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Article Info ABSTRACT
Objective :The present research aims at designing a comprehensive personal
productivity assessment model for the personnel in the banking industry, which has
been conducted with a combined (qualitative-quantitative) method.
Methodology: Objective sampling method has been employed for the research
where a number of university elite and experts as well as managers of the banking
industry were elected as samples. Semi-organized interviews and closed-ended
questions were used as the first and second stages of data collection. The method
of analysis in the qualitative section was inductive thematic analysis and in the
quantitative section was structural equations modeling, and the results of the
research in the qualitative section is indicative of identifying YVV meaningful
concepts or propositions resulting from 1)+ interview texts; however, taking into
account the notion of concentration, the meaningful concepts and propositions were
reduced to \YV primary themes. Further on, Yo subsidiary themes and Y levels of
main themes were identified.
Conclusion: For the quantitative section, a structural pattern was presented for the
correlation among the components which depicted that from among the ‘o
components constituting the personal productivity of the personnel in the banking
industry, the highest ratio belongs to social intelligence with the value of +,AY and
the lowest ratio goes for professional competency wit the value of -,sA.
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