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Avrticle Info ABSTRACT

Human resources are the most valuable resources of the organization that can shape the
competitive advantage of today's organizations to cope with the vast changes in the
environment. Capable human resources are the trump card of modern organizations.
The purpose of this study is to achieve and design a comprehensive model of human
resource empowerment with the help of knowledge management in the Customs of the
Islamic Republic of Iran. In this study, the method of qualitative research (Delphi) and
obtaining the experts of customs of the Islamic Republic of Iran’s opinion and university
experts who have expertise in the fields of knowledge management and human resource
empowerment have been used. This method was performed in three rounds and in the
first round, nineteen components and sixty-eight indicators were identified. In addition
to the Delphi process, after removing the components with a low average of the next
round, nineteen components and forty-six indicators were extracted to design the model.
After determining the importance of each component and indicators, the indicators with

the highest rank in each component were selected to design the final model.

Avrticle type: Objective: The general purpose of this article is: "Designing a model for human resource
Research Article empowerment with the help of knowledge management in the Customs of the Islamic Republic

of Iran" and its sub-objectives according to the main and general purpose of research,
Article history: identifying effective factors and components It is about empowering resources and identifying
Received: Y+ Y +/July/Y1 the factors and components affecting knowledge management.

Methodology: Research method The present article is a mixed or combined method

. N o A " ) i N N A _ A
Accepted: ¥ Y1/Feb/ (quantitative and qualitative). In the qualitative part, the Delphi method is used and in the

Keywords: Empowerment, quantitative part, the research method is survey. In this research, according to the scope and

human resources levels of studies, theoretical and experimental literature as well as various survey data and
» knowledge management documentary information have been used to answer the basic questions and hypotheses of the
. customs research. these methods have been used simultaneously to collect information According to

the main structure, objectives and research questions. According to the scientific purpose of
the research, this research can be considered as an exploratory research in which the focus of
the researcher is on providing a model of human resource empowerment with the help of
knowledge management for the Customs of the Islamic Republic of Iran

Conclusion: Given the approaches of the world's advanced organizations to empowering
human resources and using knowledge management in this regard, there is no doubt about the
necessity of this. What worries top corporate executives is how to make human resources more
efficient, effective, and empowered. What is really needed to address this concern is to have a
strategic, coherent and efficient plan for utilizing human resources. Therefore, during this
research, an attempt was made to design and present a scientific model agreed upon by Delphi
experts for the Customs of the Islamic Republic of Iran so that senior customs managers can
use it and its extracted strategies to empower human resources which have a special place in
Islamic republic of Iran’s customs because of The customs governmental importance.
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