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Intergenerational knowledge transfer in the academic environment of
universities in Iran

Abstract:

Due to the huge rate of veteran employee's retirement of organizations, maintaining their organizational
knowledge has become an important need for any organization. So far, not much research has been done
in this area and the nature of knowledge transfer from veteran employees to younger employees is not
fully understood. The purpose of this study is to investigate the factors affecting the transfer of
Intergenerational knowledge in the academic environment of universities in lran. To achieve this
purpose, a case study method and a survey approach were used and the analysis unit consists of the
administrative staff of Allameh Tabataba'i University. The research process consists of two phases. In
the first phase, by reviewing the literature and using the Delphi method in order to use the opinions of
experts, items affecting knowledge transfer were extracted and a questionnaire was created. In the
second phase, using the Cochran's formula and a simple random method, the questionnaire was
distributed among the administrative staff of Allameh Tabataba'i University. Finally, 261 questionnaires
were collected and analyzed during exploratory and confirmatory factor analysis tests. In the end, it was
found that the obtained items can be classified into four factors: "knowledge characteristics",
"individual", "interpersonal” and "context". The items with the greatest impact on intergenerational
knowledge transfer were also identified.

Keywords:
Intergenerational knowledge transfer, knowledge sharing, knowledge transfer factors, universities



