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Avrticle Info ABSTRACT

Article type: Objective: Public trust in government todays faces serious and increasing challenges which

Research Article have doubled the necessity of trying to influence its future trend. This study aims to identify
strategic factors affecting the future of public trust in Islamic Republic of Iran on the horizon
Y.to

Avrticle history: Methodology: _This research in term_s o_f nature is_ doscriptive-analytical and methoc_iolog_ically

Received: ) A March Y+ Y) is bosed on .mlxed approach (qu_alltatlye-quar_1t|tat|ve). The_refore, aﬂe( conducting I|brary

Revised: O+ June Y+ Y studies and literature review and interviews with experts, a list of effective factors of public

Accepted: )1 June Y+ Y) trust in Islamic Republic of Iran by using Delphi method was found and then these factors

were minimized from ©A to Ye items. Then, by using structural analysis and the Cross-Impact
Matrix was designed and by forming a panel consisting Y experts and gathering their opinions
about these factors, necessary data were entered into the matrix. By analyzing collected data,

Keywords: the influence of each factor was evaluated in MICMAC software.
Public Trust in government, Conclusion: According to the results of this research, five factors including "combating
Futures studies, corruption”, "transparency”, "not preferring of individual interests on public interest",

Structural analy5|s,_ "realization of social justice", and "honesty and integrity of the authorities” were identified as

Cross-Impact Matrix, strategic effective factors on the future of public trust in Islamic Republic of Iran.

Islamic Republic of Iran. Originality: The future of public trust in government has not been investigated. This study
identifies strategic drivers that affect on the future of public trust.
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