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Objective: Today, due to the rapid changes in innovation and technology in the business and
governance environment, the design of appropriate governance policies has faced
complexities. In proportion to this growth, the prevailing changes will also require common
intelligence and proportionate institutional changes. Based on the existing complexities,
Institutionalization and Institutional Innovation is one of the most important measures taken
by different societies to regulate functions and achieve specific goals. These institutions are
sometimes completely new and innovative, and sometimes are modifications of previous
institutions that can all be categorized as institutional innovation with a wide range. In
developing societies, due to its dysfunctions and weaknesses, institutional innovation faces
many obstacles and problems. Recognition of these barriers can be helpful in predicting
complementary institutional innovation measures for their implementation, and the purpose
of this study is to identify these barriers.

Methodology: In this study, field studies and interviews with focus group were used to
collect data, and by content analysis method, institutional innovation barriers were counted,
and finally, based on complexity theory, the results of the research were validated.
Conclusion: Obstacles to institutional innovation were identified in three categories:
knowledge, determination, and capability. Due to the inequality of policy makers and
implementers, these barriers were counted separately from the perspectives of these two
main stakeholders.
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