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The purpose of this study vas toinvestigate the effect of personal i nteractionof
sellers onthe tendency of custoners to vord-of -nout hnarket i ng by consi deri ng the
nedi ati on of effective custoner experi ence and noderati on of custoner ethnicity
and the desire for f orei gn product anong custoners of J anbo chai nstores i nTabri z.
The statisti cal popul ationof thisresearchis the custoners of J anbo chai nstores
inTabriz. To det ernine the sanpl e si ze, consi deri ng t hat the target popul ationis
unl i nited, the Cochran sanpl e si ze deternination formi a vas used and the sanpl e
size vas YAY peopl e. Sanpl i ng nethod is avail abl e i n the present study. Data vere
collected through a questiomnaire and to calculate the reliability of the
questionnai re vwe used Cronbach’'s alpha coefficient, the value of which vas
cal cul ated for the whol e questi onnaire - AY¢. Al so, SPSS sof tware version Yo vas
used for data anal ysi s and Snart PLS soft wvare was usedfor i nferential statistics
and hypothesis testing. The results of the study indicate a positive and
significant effect of personal interactionof sellers onthedesiretonarket word
of neuth to custoners andinthis regard the effective custoner experience has a
nedi ati ng rol e and al so the nederati ng effect of custoner's ethnicity and desire

for foreignproduct on ef fecti ve cust oner experi ence. Took.
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