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Avrticle Info ABSTRACT
Avrticle type: Objective: In the present study, we seek to investigate the effect of sensory marketing
Research Article components on brand equity by mediating audience satisfaction and brand credibility about

the programs of the Islamic Republic of Iran TV.

Article history: Methodology: Tr_le scope of the research includes qll the audiences of radio and tglevisi_on
Received: ) A March ¥+ Y) programs, accordlng to Morgan's tabje, .The sample size was YA, to ensure the questionnaire,
Revised: )+ June Y+ Y) ££4 questionnaires were randoml.y dlstrll?uted among them. The quest.lonnalre of'this research,
Accepted: 1% June ¥+ 1) based on rglated researgh, has a_ﬁve-ghmce questlon_de3|gned on a Likert scale. Also,_fo_r data

analysis, linear regression relationships were used in spss software and path analysis in pls

software.
Keywords: Conclusion: The results showed that sensory marketing has a direct effect on brand credibility
Sensory marketlng, and also sensory marketing has a direct effect on audience satisfaction. In addition, the
braqd equtY_, ) mediating variable of brand credibility has a direct relationship with brand equity, and also the
audience satisfaction, mediating variable of customer satisfaction has a direct relationship with brand equity, and
brand credibility, therefore, considering the establishment of four conditions between customer satisfaction and
Broadcasting. brand credibility in the relationship between sensory marketing and brand equity, It has a

mediating effect.

Originality: This research, which was conducted for the first time on radio programs, seeks
to investigate whether the components of the sensory marketing strategy have an effect on the
special value of the brand through the mediation of customer satisfaction and brand credibility
in the radio programs of the Islamic Republic of Iran. So that by creating special value of the
brand, it can firstly maintain the maximum audience and secondly attract more audience for
radio and television.

Cite this article: Nemati, Hesamedin., Sobhanifard, Yaser., & Jafari, Ali. (Y« YY). Investigating the effect of sensory marketing
strategy components on brand equity through mediating customer satisfaction and brand credibility (Case

study: Islamic Republic of Iran TV programs).
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