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Article Info ABSTRACT
Avrticle type: Objective: The purpose of this research is to design a dynamic model of brand equity
Research Article focusing on fake news and customer knowledge.

Methodology: The research approach used is mixed and the time period of simulation in this
research was (from Y+ Ye-Y.Y.) Library sources have been used to collect information in the

Article history: stages of _iden_tifying variables, express_ing dynamic hypothesis, _conceptualizing_the system,
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Accepted: 1% June ¥+ 1) dynamics from interviews with experts in the food industry and Mashhad Co. Production of

behavior was used.

Findings: According to the results of the research, brand equity has a dynamic nature, and

all the dimensions and components affecting it can be changed over time based on different

Keywords: ) policies, and also the repetition and spread of fake news about an organization and its

dynamic model, brand equity, products can reduce brand equity. and the amount of trust of customers and the credibility of

fake news, customer the organization decreases with the repetition of fake news.

knowledge Conclusion: The investment of the organization in order to increase the customer's
knowledge about the products and remove the misconceptions caused by fake news can
increase the trust in the brand and lead to the neutralization of the effect of fake news on the
brand value.
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Brand Equity= INTEG (increase in brand equity- decrease in brand equity, A, ) N Jge

Increase in brand equity= Brand Association+ Brand awareness+ Brand loyalty+ Perceived quality of brand+
competitive advantage ¥ Je

Decrease in brand equity= Competitor's investment in communication*+,¢1 ¥ b
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Brand awareness= INTEG (increase in brand awareness rate- decrease in brand awareness rate, V>1%) 5 J, 5

Increase in brand awareness rate =Investment in POS communication+ Investment in mass communication)
+ Word-of-mouth # Jgep

Decrease in Brand awareness rate= forgetting rate : (Vdsep
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