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Abstract

Necessity: Today, in organizations, the lack of feeling of responsibility towards customers
prevents them from serving them effectively.

Purpose: The purpose of this research is to investigate the effect of employees' perception of
the company's social responsibilities on organizational pride and customer service
commitment in the social security organization of Ahvaz province.

Methodology: This research is applied and descriptive. The statistical population of this
research is YY)+ employees of social security organization of Khuzestan province. Cochran's
formula was used to determine the sample size and the number of samples was estimated to
be YY1 people. Sampling in this research was simple random. The tool for collecting
information in this study is a questionnaire. The validity of the questionnaires was confirmed
by using the content validity method and their reliability was confirmed by calculating
Cronbach's alpha. In this research, structural equation approach and PIsY and Spss ! 4 software
were used to examine and test the hypotheses and conceptual model.

Findings: The results of examining the hypotheses showed that social responsibility has a
positive and significant effect on organizational pride. It also showed that among the
dimensions of social responsibility, legal responsibility and humanitarian responsibility are of
the highest importance. Also, the results of the research show that social responsibility and
customer service commitment have a positive and significant effect, and finally, organizational
pride has a positive and significant effect on customer service commitment.

Conclusion: The dimensions of social responsibility in organizations, in addition to increasing
the responsibility of employees, increase extra-role activities and commitment to the
organization among employees. It is suggested to the managers and employees of social
security of Ahvaz city to consider the impact of stability of intra-organizational relations on
the relationship between employees' perception of the company's social responsibilities and
commitment to customer service.

Cite this article: maneshdavi, elahe, Mirmehd, Seyed Mehdi, & Yar Ahmadi, Fatana. (Y+Y)). Investigating the effect of
employees' perceptions of corporate social responsibilities on organizational pride and commitment to customer
service. Modiriat-e-Farda Journal, YV (YY), Y-\,
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