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Objective: The purpose of this study is to investigate the effect of customer brand
identification on social influence, experimental hedonic value and repurchase intention by
explaining the role of antecedent factors of students who own Apple mobile phones in Yazd
University.

Methodology: The method of the current research is a descriptive research of correlation
type and applied in terms of purpose. The statistical population of this research includes
students who own Apple brand phones in Yazd University, which was collected from 215
students using the rule of 5 times the number of parameters included in the questionnaire.
Data collection tools were standard questionnaires. In order to analyze the data, structural
equation method was used.

Conclusion: The findings showed that brand self-expression, internal motivation, and
perceived quality have a positive and significant effect on customer brand identification.
Customer brand identification also has a significant effect on the C2C value co-creation and
competitor brand hate. The C2C value co-creation and competitor brand hate also have
significant and positive effects on customer social influence; experiential hedonic value and
customer repurchase intention. Therefore, according to the results of the research, it was
found that customer brand identification has a significant effect on repurchase intention,
experiential hedonic value, and social influence is influenced by internal motivation,
perceived quality, and brand self-expression, and by explaining the role of C2C value co-
creation and competitor brand hate. Therefore, the main hypothesis of the research has been
confirmed.

Originality: The results show that consumption is dependent on social factors, different
feelings and behaviors among customers lead to favorable customer and brand results and
social identity and customer interactions.
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