\

MODIRIAT-E-FRDA JOURNAL

ISSINEYYYA-11+ 5V

Investigating the impact of employer satisfaction on the responsiveness and quality of
electronic services through the mediation of employer trust in small business workshops in

Shazand city
| Fataneh Yarahmadi'* ' Reza Baderstani" '\

. Assistant Professor, Department of Business Administration, Faculty of Humanities, Malayer University, Hamadan, Iran
Y. Master of Science in Marketing Management, Faculty of Humanities, Malayer University, Hamadan, Iran

Article Info

ABSTRACT

Avrticle type:
Research Avrticle

Article history:
Received: Yo Oct Y+ YY
Revised:

Accepted: ¥ Mar Y+ Y¢

Keywords:

Employer satisfaction,
responsiveness,
quality of electronic
services, trust,

small business workshops,

Objective: The present study was conducted with the aim of "Investigating the effect
of employer satisfaction on the responsiveness and quality of electronic services
mediated by employer trust".

Methodology: This study, which was applied in terms of purpose and descriptive in
terms of method, was a survey and was conducted among Y4 employers of small
business workshops in Shazand city. To collect the required data, the questionnaires
of Hachwarter et al. (¥« + ¢), Etemad Payne (Y« +Y), Rajabi etal. (Y+)¢), and Rita et
al. (Y+Y%) were used, and they were analyzed using Spss Y¢ software and the
regression method and Sobel test

Conclusion: The results showed that employer satisfaction does not affect the
responsiveness and quality of electronic services mediated by employer trust in small
business workshops in Shazand city.

Originality: This article is taken from the thesis of Mr Reza Baderstani.
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