MODIRIAT-E-FRDA JOURNAL

[RRINI?228-6047,

A Systems Approach to the Excellence Model of Tayyeb Organization Using the
Interpretive Structural Modeling and Closed loop diagram
Hossein Rezaei Nodehi ' | Alireza Pooya 2% | Hossein Afkhami Rohani 3.

1. PhD student in Public Administration, Management, Faculty of Economics and Administrative Sciences, Ferdowsi University of
Mashhad, Mashhad, Iran
2. Professor, Management, Faculty of Economics and Administrative Sciences , Ferdowsi University of Mashhad, Mashhad, Iran

3. Assistant Professor, Department of Islamic Management, Institute for Islamic Studies in Humanities, Ferdowsi University of Mashhad,

Mashhad, Iran

Article Info

ABSTRACT

Article type:
Research Article

Avrticle history:
Received: 18 March 2021
Revised: 10 June 2021
Accepted: 16 June 2021

Keywords:
Systens Thi nki ng,

I'sl ani c Minagenent,
Tayyeb Organi zati onal
Excel l ence Mbdel ,
ISM

Objective: Among the native models of organizational excellence is the model of
organizational excellence Tayyeb. This model is designed based on the word Tayyab in the
Quran with a non-systematic approach. The purpose of this research is to design the Closed
loop diagram of the excellence model of the Tayyeb organization, which is aimed at enriching
it with a systemic approach.

Methodology: In the first stage, this research has explored the relationship between the
variables of Tayyeb's organization excellence model by using the interpretive structural
modeling technique. Then, in the second step, by using the systemic approach and previous
studies, he drew the Closed loop diagram of the Tayyeb organization excellence model. In this
research, Vansim software was used in the second stage. The expert community of this
research included academic professors, managers of organizations, auditors of excellence
models and Tayyeb excellence model.

Conclusion: From the results of this research, we can mention the decreasing and increasing
relationships between the components of the model. For example, in the axis of organizational
culture and leadership, it has been shown that the growth of culture in the organization can
affect the organizational commitment of employees through the growth of employees and the
recruitment of employees by competitors, and finally, if no measures are taken to deal with it,
it can cause a decrease in growth culture in the organization.
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