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Objective: The current research was conducted with the aim of identifying the types of
effects of social networks on the purchasing behavior of clothing consumers in Lorestan
province using fuzzy cognitive role with FCM method.

Methodology: This research is descriptive and exploratory in terms of its practical purpose
and data collection method, which has an inductive comparative research philosophy. The
socio-statistics of the current research is the clothing consumers of Lorestan province. that
the sample members were selected using the purposeful sampling method and based on the
principle of theoretical saturation. The data collection tool is in the qualitative part of the
interview and in the quantitative part of the questionnaire, the validity and reliability of the
tools have been analyzed using content validity and intra-rater inter-rater reliability for the
interview and content validity and retest reliability for the questionnaire, respectively.

Conclusion: In this research, content analysis and coding methods were used for data
analysis in the qualitative part, and FCM fuzzy cognitive map method was used in the
quantitative part.

Originality: The results of the research include the identification of the various effects of
social networks on the purchasing behavior of clothing consumers, so that brand loyalty,
emotional involvement with the brand, brand quality, customer experience,
recommendations and orders towards the brand, and the increase and demand for product
purchase are among the most important to identify the types of effects of social networks. are
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FCM method
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