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Abstract

With increasing competition in the medical tourism industry, hospitals and medical centers
seek solutions to increase the attraction of foreign tourists through social networks and create
an ideal image of the brand, thereby increasing the power of influence on behavioral intentions
and loyalty of foreign medical tourists. , Can be. In order to develop the existing knowledge in
the field of brand, the purpose of this study was to Structural Modeling Factors Affecting
Customer Loyalty in Iran's Tourism Industry . This research is applied in terms of purpose and
descriptive-survey nature. The statistical population of the study was all foreign medical
tourists referring to the hospitals of beauty centers in Mashhad, using available sampling
method and based on the 10-5 times the number of cases (7 times), 161 questionnaires were
collected It has been introduced. The questionnaires used in this research were Cham et al.
(2016) and Kansani et al. (2015). Content validity has been verified by a team of
experts. Reliability of the questionnaires was confirmed by Cronbach's alpha of 0.87.
Also, composite reliability, convergent and divergent validity have been confirmed. Data
analysis was performed using structural equation modeling technique with PLS3 software. The
results indicate that the impact of social media and oral advertising on the brand image of the
tourists is positive, if the impact of the website has been rejected. The impact of brand image
on positive satisfaction and satisfaction with behavioral intentions has a direct impact.

Keywords: Brand image, Loyalty of tourists, Medical tourism



