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customer satisfaction model, tourism management 36,pp188-199.

Faullant, R., Matzler, K. & Fuller, J. (¥ 1)). “ The impact of satisfaction and image on loyalty: The case of
Alpine ski resorts”, Managing Service Quality, 18 (2), pp. 163-178.

Hsu, M. K., Hung, Y. & Swanson, S. (2010). Grocery store image, travel distance, satisfaction and behavioral
intentions: Evidence from a Midwest college town, Journal of Retail and Distribution Management, 38 (2), pp.
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Jani, D. & Han, H. (2011). Investigating the key factors affecting behavioral intentions: Evidence from a full-
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International Journal of Commerce and Management, 13:2, pp. 29-53.

Maiyaki, A. A. & Mokhtar, S. S. M. (2012). Determinants of customer behavioural responses in the Nigerian banks:
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Sex
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 rrq T,y rr T,y
Y 1£0 rV,A rY,A Pou,o
Total rAf fou,e fou,e
Age
Cumulative
Frequency Percent Valid Percent Percent
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Valid ] 1of £, £, £,
4 1of v, v, LY
4 Ve 1A, Y 1A, T A£, 4
£ oA 10,1 10,1 fou,e
Total r9f foa,e fou,e
Education
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Ao rr rr Yy,
4 I 1o re,r ro,r oy, 1
[ )£ rf,9 re, 9 ir, v
£ . v, A v, A fuu,e
Total PAE Pou,e fou,e
Statistics
CSD RSD SAT BIN
N Valid FAE FAE A £ A £
Missing . . . .
Mean ARV E FAVPE e VAT Y,9A.0
Median £o00 00 fo0 00 Foeuee rve..
Mode 8,00 O, 4 f, & r,re?
Std. Deviation LAVeAr Li1esr LIVIAA 1,0 7rV4
Skewness Ve .79 rfe R4
Std. Error of Skewness re e re e
Kurtosis e ! 119 Aoy AT
Std. Error of Kurtosis LPEA LPEA LréA LréA
Minimum 1,00 1,00 1,0 1,00
Maximum 8,0 o, 0,4 0,44

a. Multiple modes exist. The smallest value is shown
Correlations
Correlations

CSD RSD SAT BIN

CsSD Pearson Correlation ! PrET o oo

Sig. (2-tailed) e

N rAE PAE PA£ rAE
RSD Pearson Correlation Pt 1 LEAST LV

Sig. (2-tailed) Lo Leee Y

N rAE FAE rAE rAE
SAT Pearson Correlation Lot EAST 1 725

Sig. (2-tailed) e e e

N PAE rAE FAE PA £
BIN Pearson Correlation oo™ Py EErT ]

Sig. (2-tailed) Leee

N rAE PAE Y] rAE

**_Correlation is significant at the 0.01 level (2-tailed).

Factor Analysis
KMO and Bartlett's Test
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Kaiser-Meyer-Olkin Measure of Sampling Adequacy. A
Bartlett's Test of Sphericity Approx. Chi-Square QT AYA
df 1or
Sig. Lo

Communalities

Initial Extraction
Csbh1 1,000 AAT
CSD2 1,000 ALY
CSD3 1,000 ATE
RSD1 1,000 Lved
RSD2 1,000 Vés
RSD3 1,000 Lvrd
RSD4 1,000 vy
RSDs5 1,000 RALS
RSDé6 1,000 LVIA
SATI 1,000 ver
SAT2 1,000 Leer
SAT3 1,000 Rak
SAT4 1,000 Lved
SATS 1,000 LT
BINZ 1,000 Lvas
BIN2 1,000 o914
BIN3 1,000 var
BIN4 1,000 L1119

DATE: 6/27/2020
TIME: 11:02

LISREL 850
BY
Karl G. Jureskog & Dag Serbom

This program is published exclusively by

Scientific Software International, Inc.
7383 N. Lincoln Avenue, Suite 100
Lincolnwood, IL 60712, U.S.A.

Phone: (800)247-6113, (847)675-0720, Fax: (847)675-2140
Copyright by Scientific Software International, Inc., 1981-2001
Use of this program is subject to the terms specified in the
Universal Copyright Convention.
Website: www.ssicentral.com

The following lines were read from file C:\Users\Parsian\Desktop\AA\T.SPJ:

Raw Data from file 'C:\Users\Parsian\Desktop\AA\DATA .psf'
Latent Variables CSD RSD SAT BIN

Relationships

CSD1=CSD

CSD2=CSD

CSD3 =CSD

RSD1 =RSD

RSD2 =RSD

1
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RSD3 =RSD
RSD4 =RSD
RSD5 =RSD
RSD6 = RSD
SATI =SAT
SAT2 =SAT
SAT3 =SAT
SAT4 =SAT
SATS5 =SAT
BINZ =BIN
BIN2 =BIN
BIN3 =BIN
BIN4 =BIN
Path Diagram
Iterations = 250
Method of Estimation: Maximum Likelihood
End of Problem

Sample Size = 394

Covariance Matrix

CSD1 CSD2 CSD3 RSDI RSD2 RSD3

CSD2  0.81 095

CSD3 094 084 124

RSDI  0.24 015 024 089

RSD2 032 021 033 080 118

RSD3 035 019 039 074 088 119
RSD4 0.28 019 029 062 0.71 0.73
RSD5 039 025 038 073 079 083
RSDé6  0.44 0.29 043 0.66 0.79 0.75
SAT1I 011 017 020 025 031 024
SAT2 037 026 046 042 054 048
SAT3 043 041 054 036 049 041
SAT4 035 031 044 035 046 045

BINI 049 055 0.57 018 023 0.19
BIN2 0.60 052 069 024 028 0.37
BIN3 0.57 0.63 0.66 015 0.27 0.16
BIN4 0.55 057 059 018 019 0.25

S

A Covariance Matrix

T

4 RSD4 RSD35 RSDé6 SATI SAT2 SAT3

RSDS  0.90 131

RSD6 0.83 0.94 122

SAT1I 028 029 037 117

SAT2 042 054 052 055 1.28

SAT3 046 039 057 102 0.79 173

SAT4 042 038 048 084 073 112

SAT5 047 054 054 074 071 0.89

BINZI 024 023 031 037 035 0.60

r BIN2 023 036 039 029 036 054
BIN3 028 026 038 057 041 0.83

Covariance Matrix

1rr

LT Z—m®

V.o orY wFT 8F oF
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SAT4 SAT5 BINI  BIN2 BIN3
SAT4  1.51
SATS 1.01 1.51
BINI 045 033 139
BIN2 0.42 033 086 147
BIN3 0.61 048 1.27 088 1.99

Number of Iterations = 10

I%ISREL Estimates (Maximum Likelihood)

f

.

Measurement Equations

CSDI =0.95*CSD, Errorvar.=0.19 ,R2=0.82
(0.042)

22.46

(0.024)
8.21

CSD2 =0.86*CSD, Errorvar.=0.22 ,R2=0.77
(0.040)

21.33

(0.022)
9.77

4 CSD3=0.99*CSD, Errorvar.= 0.26 ,R?= 0.79
(0.046)

I%

F

21.82

(0.028)
9.15

RSDI = 0.78*RSD, Errorvar.= 0.28 , R?= 0.68
(0.040)

19.54

(0.024)
11.73

RSD2 = 0.90*RSD, Errorvar.= 0.38 ,R2=0.68
(0.046)

19.41

(0.032)
11.79

+ RSD3 =0.89*RSD, Errorvar.= 0.40 ,R*>=0.67
(0.046)

19.14

(0.033)
11.90

RSD4 = 0.85*RSD, Errorvar.=0.24 ,R2=0.75
(0.040)
21.07

(0.022)
10.87

. RSD5 =0.97*RSD, Errorvar.=0.37 ,R2=0.72
(0.048)

A

20.33

(0.032)
11.33

Y RSDVS = 0)97*RID/Errorvar.= 0.38 , R2=0.69
(0.047)

19.65

(0.048)

17.43

(0.032)
11.68

SATI = 0.84*SAT, Errorvar.= 0.46 ,R2=0.60

(0.041)
11.34

SAT2 =0.73*SAT, Errorvar.=0.75 ,R2=0.41

BIN4

)re
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(0.054) (0.059)
13.50 12.70

SAT3 = 1.11*SAT, Errorvar.=0.51 ,R2=0.71
(0.056) (0.051)
19.61 9.84

SAT4 = 1.02*SAT, Errorvar.= 0.46 , R?= 0.69
(0.053) (0.046)
19.31 10.10

SATS5 = 0.91*SAT, Errorvar.= 0.69 ,R2=0.54
(0.056) (0.058)
16.18 11.90

BINZ = 1.02*BIN, Errorvar.= 0.35 , R2=0.75
(0.050) (0.041)
20.29 8.50

BIN2 = 0.82*BIN, Errorvar.= 0.80 ,R2=0.46
(0.057) (0.064)
14.36 12.39

BIN3 = 1.21*BIN, Errorvar.= 0.53 ,R2=10.73
(0.061) (0.060)
19.96 8.89

BIN4 = 0.97*BIN, Errorvar.= 0.81 , R2=0.50
(0.059) (0.067)
15.30 12.09

Correlation Matrix of Independent Variables

CSD RSD SAT BIN

CSD  1.00

RSD 036 1.00
(0.05)
7.41

SAT 038 0.50 1.00
(0.05)  (0.04)

BIN 060 027 050 100
0.04) (0.05) (0.04)
1541 522 11.20

Goodness of Fit Statistics

Degrees of Freedom = 129
Minimum Fit Function Chi-Square = 543.95 (P = 0.0)
Normal Theory Weighted Least Squares Chi-Square = 282.72 (P = 0.0)
Estimated Non-centrality Parameter (NCP) = 453.72
90 Percent Confidence Interval for NCP = (382.56 ; 532.42)

Minimum Fit Function Value = 1.42
Population Discrepancy Function Value (F0) =1.18
90 Percent Confidence Interval for F0 = (1.00 ; 1.39)
Root Mean Square Error of Approximation (RMSEA) = 0.066

)rF
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90 Percent Confidence Interval for RMSEA = (0.058 ; 0.074)
P-Value for Test of Close Fit (RMSEA < 0.05) = 0.00

Expected Cross-Validation Index (ECVI) = 1.74
90 Percent Confidence Interval for ECVI = (1.55 ; 1.95)
ECVI for Saturated Model = 0.89
ECVI for Independence Model = 13.42

Chi-Square for Independence Model with 753 Degrees of Freedom = 5103.89
Independence AIC = 5139.89
Model AIC = 666.72
Saturated AIC = 342.00
Independence CAIC = 5229.00
Model CAIC = 874.65
Saturated CAIC = 1188.56

Normed Fit Index (NFI) = 0.93
Non-Normed Fit Index (NNFI) = 0.90
Parsimony Normed Fit Index (PNFI) = 0.75
Comparative Fit Index (CFI) = 0.92
Incremental Fit Index (IF1) = 0.92
Relative Fit Index (RFI) = 0.87

Critical N (CN) = 120.19

Root Mean Square Residual (RMR) = 0.077
Standardized RMR = 0.041
Goodness of Fit Index (GFI) = 0.96
Adjusted Goodness of Fit Index (AGFI) = 0.91
Parsimony Goodness of Fit Index (PGFI1) = 0.65

The Modification Indices Suggest to Add the
Pathto from  Decrease in Chi-Square New Estimate

CSD1 BIN 8.4 -0.12
CSD2 RSD 12.8 -0.11
RSD6 CSD 10.8 0.13
RSD6 BIN 9.6 0.12
SAT1I CSD 24.3 -0.22
SATI RSD 12.2 -0.17
SAT2 RSD 23.9 0.28
SAT3 BIN 10.5 0.18
SAT5S RSD 13.6 0.21
BIN2 CSD 20.6 0.30
BIN2 RSD 7.9 0.15

The Modification Indices Suggest to Add an Error Covariance
Between and Decrease in Chi-Square New Estimate

RSD2 RSDI1 61.0 0.16
RSD3 CSD2 9.6 -0.06
RSD3 RSDI 13.8 0.08
RSD3 RSD2 27.5 0.13
RSD4 RSDI1 17.4 -0.07
RSD4 RSD2 24.0 -0.10
RSD5 RSD4 41.8 0.13
RSD6 RSDI 16.3 -0.08
RSD6 RSD3 16.4 -0.10
RSD6  RSD4 20.6 0.09
RSD6 RSD5 10.4 0.08
SAT1I CSDI 15.6 -0.08

11d
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SAT2 CSD2 8.9 -0.07
SAT3 RSDS 8.3 -0.08
SAT3 SATI 33.3 0.22
SAT5 SAT3 27.5 -0.23
SATS SAT4 18.8 0.18
BIN2 CSD3 8.2 0.08

BIN2 RSD3 13.0 0.12
BIN2 RSD4 11.1 -0.09
BIN3 RSD3 11.2 -0.10
BIN3  SATI 8.6 0.10

BIN3 BIN7 23.5 0.28

BIN3 BIN2 25.5 -0.25
BIN4 BIN7I 12.3 -0.16

Time used: 0.031 Seconds

sgio Jdo sl s s>
DATE: 6/27/2020
TIME: 11:19
LISREL 850

BY
Karl G. Jureskog & Dag Sarbom

This program is published exclusively by

Scientific Software International, Inc.
7383 N. Lincoln Avenue, Suite 100
Lincolnwood, IL 60712, U.S.A.

Phone: (800)247-6113, (847)675-0720, Fax: (847)675-2140
Copyright by Scientific Software International, Inc., 1981-2001
Use of this program is subject to the terms specified in the
Universal Copyright Convention.
Website: www.ssicentral.com

The following lines were read from file C:\Users\Parsian\Desktop\AA\SEM.SPJ:

Raw Data from file 'C:\Users\Parsian\Desktop\AA\DATA.psf*
Latent Variables SAT BIN CSD RSD
Relationships

SATI =SAT

SAT2 =SAT

SAT3 =SAT

SAT4 =SAT

SATS5 = SAT

BINZ =BIN

BIN2 =BIN

BIN3 =BIN

BIN4 =BIN

CSD1=CSD

CSD2=CSD

CSD3=CSD

RSDI1 =RSD

RSD2 =RSD

RSD3 =RSD

RSD4 =RSD

RSD5 =RSD

RSD6 = RSD

BIN = SAT

SAT =CSD RSD

BIN =CSD RSD

Path Diagram

Iterations = 250

Method of Estimation: Maximum Likelihood

1Rl
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End of Problem
Sample Size = 394
Covariance Matrix

SATI SAT2 SAT3 SAT4  SATS BINZ

SAT2 0.55 1.28

SAT3 102 0.79 173

SAT4 084 0.73 112 151

SATS 074 071 089 101 151

BIN2 029 036 054 042 033 0.86
BIN3 0.57 041 083 061 048 1.27
BIN¢ 040 033 058 053 043 0.87
Csb1 011 037 043 035 030 049
CsD2 017 026 041 031 027 0.55
CSD3 020 046 054 044 037 057
0.25 042 036 035 049 0.18
RSD2 031 054 049 046 0.54 0.23
RSD3 0.24 048 041 045 049 0.19
RSD4  0.28 042 046 042 047 0.24
RSDS 0.29 054 039 038 0.54 0.23
RSD6 0.37 0.52 0.57 048 0.54 031

-Z— W
Pl
wn
O
~

Covariance Matrix

. BIN2 BIN3 BIN¢4 CSDI CSD2 CSD3
BIN2  1.47
BIN3 0.88 1.99
r BIN¢ 0.79 111 1.63
Csb1 0.0 0.57 0.55 1.09
csbD2 052  0.63 0.57 081 095
CSD3 0.69 0.66 059 094 084 124
RSDI  0.24 0.15 018 024 015 0.24
RSD2 0.28 0.27 019 032 021 0.33

RSD4 0.23 0.28 024 028 019 0.29
RSD5S 036 0.26 028 039 025 0.38
RSD6 0.39 038 035 044 029 043

Covariance Matrix

RSDI? RSD2 RSD3 RSD4 RSD5 RSDé6

® G -

RSD2 0.80 1.18

RSD3 0.74 0.88 1.19

RSD4 0.62 0.71 0.73 0.97

RSD5S 0.73 079 083 090 131

Number of Iterations = 11
;I*_ISREL Estimates (Maximum Likelihood)
Measurement Equations

SATI = 0.84*SAT, Errorvar.= 0.46 ,R2=0.60
s (0.041)

1y
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11.34

SAT2 = 0.73*SAT, Errorvar.=0.75 ,R2=0.41
(0.057) (0.059)
12.69 12.70

SAT3 = 1.11*SAT, Errorvar.=0.51 ,R2=0.71
(0.064) (0.051)
17.24 9.84

SAT4 = 1.02*SAT, Errorvar.= 0.46 ,R2=10.69
(0.060) (0.046)
17.05 10.10

SATS = 0.91*SAT, Errorvar.= 0.69 ,R2=0.54

(0.061) (0.058)

14.83 11.90
(0.041)
8.50

BIN2 = 0.82*BIN, Errorvar.= 0.80 ,R2=0.46
(0.057) (0.064)
14.49 12.39

BIN3 = 1.21*BIN, Errorvar.= 0.53 ,R2=10.73
(0.061) (0.060)
19.82 8.89

BIN4 = 0.97*BIN, Errorvar.= 0.81 , R2= 0.50
(0.059) (0.067)
15.46 12.09

CSDI =0.95*CSD, Errorvar.=0.19 ,R2=0.82
(0.042) (0.024)
22.46 8.21

CSD2 =0.86*CSD, Errorvar.=0.22 ,R2=0.77
(0.040) (0.022)
21.33 9.77

CSD3 =0.99*CSD, Errorvar.=0.26 ,R2=0.79
(0.046) (0.028)
21.82 9.15

RSDI = 0.78*RSD, Errorvar.= 0.28 , R?= 0.68
(0.040) (0.024)
19.54 11.73

RSD2 = 0.90*RSD, Errorvar.= 0.38 , R?= 0.68
(0.046) (0.032)
19.41 11.79

RSD3 = 0.89*RSD, Errorvar.= 0.40 ,R2=0.67
(0.046) (0.033)
19.14 11.90

1 FA
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RSD4 = 0.85*RSD, Errorvar.=0.24 ,R2=0.75
(0.040) (0.022)
21.07 10.87

RSD5 = 0.97*RSD, Errorvar.=0.37 ,R2=0.72
(0.048) (0.032)
20.33 11.33

RSD6 = 0.92*RSD, Errorvar.= 0.38 ,R2=0.69
(0.047) (0.032)
19.65 11.68
Structural Equations

SAT =0.23*CSD + 0.42*RSD, Errorvar.= 0.71 ,R?>=0.29

(0.054) (0.057) (0.084)

421  7.29 8.43

(0.059) (0.055) (0.055) (0.061)
6.04 894 646 9.08

Correlation Matrix of Independent Variables

. (0.05)
7.41
”
#  Covariance Matrix of Latent Variables
*
S SAT BIN CSD RSD
A ________
T SAT 1.00

BIN 0.50 1.00
+ CSD 038 0.60 1.00
RSD 0.50 0.27 036 1.00

Goodness of Fit Statistics

F Degrees of Freedom = 129
9 Minimum Fit Function Chi-Square = 543.95 (P = 0.0)
*  Normal Theory Weighted Least Squares Chi-Square = 282.72 (P = 0.0)
C Estimated Non-centrality Parameter (NCP) = 453.72
S 90 Percent Confidence Interval for NCP = (382.56 ; 532.42)
D
Minimum Fit Function Value = 1.42
+

Population Discrepancy Function Value (F0)=1.18
90 Percent Confidence Interval for F0 = (1.00 ; 1.39)
. Root Mean Square Error of Approximation (RMSEA) = 0.096

1450090 REIEEONSGengs Intpgval for RMSEA = (0.088 ; 0.10)
P-Value for Test of Close Fit (RMSEA < 0.05) = 0.00

Expected Cross-Validation Index (ECVI) = 1.74
90 Percent Confidence Interval for ECVI = (1.55 ; 1.95)

114
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Ad
ECVI for Independence Model = 13.42

Chi-Square for Independence Model with 753 Degrees of Freedom = 5103.89
Independence AIC = 5139.89
Model AIC = 666.72
Saturated AIC = 342.00
Independence CAIC = 5229.00
Model CAIC = 874.65
Saturated CAIC = 1188.56

Normed Fit Index (NFI) = 0.91
Non-Normed Fit Index (NNFI) = 0.90
Parsimony Normed Fit Index (PNFI1) = 0.75
Comparative Fit Index (CFI) = 0.91
Incremental Fit Index (IFI) = 0.92
Relative Fit Index (RFI) = 0.87

Critical N (CN) = 120.19
Root Mean Square Residual (RMR) = 0.057
Standardized RMR = 0.043
Goodness of Fit Index (GFI) = 0.93
Adjusted Goodness of Fit Index (AGFI) = 0.91
Parsimony Goodness of Fit Index (PGFI1) = 0.65

The Modification Indices Suggest to Add the
Pathto from  Decrease in Chi-Square New Estimate

SAT3 BIN 10.5 0.18
CSD2 RSD 12.8 -0.11
RSD6 CSD 10.8 0.13

The Modification Indices Suggest to Add an Error Covariance
Between and Decrease in Chi-Square New Estimate

SAT3 SATI 33.3 0.22
SAT5 SAT3 27.5 -0.23
SATS SAT4 18.8 0.18
BIN3  SATI 8.6 0.10

BIN3 BINZ 23.5 0.28

BIN3 BIN2 25.5 -0.25
BIN4 BINI 12.3 -0.16
CSD1I  SATI 15.6 -0.08
CSD2 SAT2 8.9 -0.07
CSD3 BIN2 8.2 0.08

RSD2 RSDI1 61.0 0.16
RSD3  BIN2 13.0 0.12
RSD3  BIN3 11.2 -0.10
RSD3 CSD2 9.6 -0.06
RSD3 RSDI 13.8 0.08
RSD3 RSD2 27.5 0.13
RSD4 BIN2 11.1 -0.09
RSD4 RSDI1 17.4 -0.07
RSD4 RSD2 24.0 -0.10
RSD5S  SAT3 8.3 -0.08

RSD5 RSD2 31.2 -0.14
RSD5 RSD«4 41.8 0.13
RSD6 RSDI1 16.3 -0.08
RSD6 RSD3 16.4 -0.10
RSD6 RSD4 20.6 0.09
RSD6 RSDj5 104 0.08

Time used: 0.031 Seconds
90 Percent Confidence Interval for ECVI = (1.55 ; 1.95)
ECVI for Saturated Model = 0.89
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ECVI for Independence Model = 13.42

Chi-Square for Independence Model with 753 Degrees of Freedom = 5103.89
Independence AIC = 5139.89
Model AIC = 666.72
Saturated AIC = 342.00
Independence CAIC = 5229.00
Model CAIC = 874.65
Saturated CAIC = 1188.56

Normed Fit Index (NFI) = 0.91
Non-Normed Fit Index (NNFI) = 0.90
Parsimony Normed Fit Index (PNFI) = 0.75
Comparative Fit Index (CFI) = 0.91
Incremental Fit Index (IF1) = 0.92
Relative Fit Index (RFI) = 0.87

Critical N (CN) = 120.19

Root Mean Square Residual (RMR) = 0.057
Standardized RMR = 0.043
Goodness of Fit Index (GFI) = 0.93
Adjusted Goodness of Fit Index (AGFI) = 0.91
Parsimony Goodness of Fit Index (PGFI1) = 0.65

The Modification Indices Suggest to Add the
Pathto from Decrease in Chi-Square New Estimate

SAT3 BIN 10.5 0.18
CSD2 RSD 12.8 -0.11
RSD6 CSD 10.8 0.13

The Modification Indices Suggest to Add an Error Covariance
Between and Decrease in Chi-Square New Estimate

SAT3 SATI 33.3 0.22
SAT5 SAT3 27.5 -0.23
SATS SAT4 18.8 0.18
BIN3 SATI 8.6 0.10
BIN3 BINI 23.5 0.28
BIN3  BIN2 25.5 -0.25
BIN4 BINI 12.3 -0.16
CSD1I  SATI 15.6 -0.08
CSD2 SAT2 8.9 -0.07
CSD3 BIN2 8.2 0.08
RSD2 RSDI1 61.0 0.16
RSD3 BIN2 13.0 0.12
RSD3  BIN3 11.2 -0.10
RSD3 CSD2 9.6 -0.06
RSD3 RSDI1 13.8 0.08
RSD3 RSD2 27.5 0.13
RSD4 RSDI 17.4 -0.07
RSD4  RSD2 24.0 -0.10
[RSD5 SAT3 8.3 -0.08
RSD5 RSD2 31.2 -0.14
RSD5 RSD4 41.8 0.13
RSD6 RSDI1 16.3 -0.08
RSD6 RSD3 16.4 -0.10
RSD6 RSD4 20.6 0.09
RSD6 RSDj5 10.4 0.08
B
I
N
r
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