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ABSTRACT Human resources are the most valuable resources of the organization that
as a base of knowledge over the years, experiences and processes, processes, solutions,
initiatives, etc. are collected and stored in the form of hidden or tacit knowledge in their
minds. When this knowledge is transferred from the implicit to the explicit, and out of
the control of individuals and in the service of the organization and is managed, it can
be fruitful and help to achieve organizational goals. This happens during the knowledge
management process. The process of identifying, producing, disseminating, integrating,
and applying the right knowledge at the right time by the right person in the
organization is called knowledge management. In this article, while explaining human
resource empowerment and its results, we have tried to explain and define knowledge
management and the relationship between knowledge management and human
resource empowerment and the effects of knowledge management processes on the
factors affecting human resource empowerment.
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Objective: Familiarity with knowledge management processes and their application in
empowering the human resources of the organization, are all sub-objectives of this research.
However, it seems that the most important goal of using knowledge management to
empower human resources in Iranian customs is to adapt quickly to changes in the
environment in order to enable and improve the efficiency and productivity of its human
resources.

Methodology: The Research method present in this article is a mixed or combined method
(quantitative and qualitative). In the qualitative part, the Delphi method is used and in the
quantitative part, the research method is survey. In this research, according to the scope and
levels of studies, theoretical and experimental literature as well as various survey data and
documentary information have been used to answer the basic questions and hypotheses of
the research. Data collection was used. According to the scientific purpose of the research,
this research can be considered as an exploratory research in which the researcher focuses on
finding the relationship between knowledge management processes and factors affecting
human resource empowerment and examining the impact of knowledge management
components and processes on empowerment. Is human resources.

Conclusion: Knowledge management processes affect the factors that effect human resource
empowerment. There is a positive and significant effect between knowledge dissemination
and knowledge production with attitude, employee motivation and commitment. All
knowledge management processes have a positive and significant effect on teamwork. The
application, dissemination and production of knowledge have a positive and significant
effect on the communication factor. Knowledge production, knowledge dissemination and
knowledge integration have a positive and significant effect on the participation factor. There
is a positive and significant effect between knowledge application and knowledge
dissemination on the factor of organizational structure. The application of knowledge,
knowledge dissemination and knowledge integration have a positive and significant effect on
the cultural factor. Knowledge identification and knowledge dissemination have a positive
and significant effect on the leadership style factor. The production, dissemination and
application of knowledge have a positive and significant effect on the delegating factor. The
application of knowledge has a positive and significant effect on the factor of education.
Between the application of knowledge and knowledge production has a positive and
significant effect on the clarity of goal. There is a positive and significant effect between
knowledge application and knowledge integration on job enrichment factor. There is a
positive and significant effect between knowledge application and knowledge production
with reward factor.
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