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Design and Description of a Justice-based Model for Human Resource Persistence
in Power Distribution Companies

One of the most sensitive and complex tasks of the top management in any organization is to retain
the required human force within the organization. Accordingly, the present research was performed
to design and describe a justice-based model for human resource persistence in power distribution
companies. In terms of objective, this is an applied research that is performed via a survey-based
approach (Delphi method). In the first stage (Delphi method), the statistical population was made
up of all experts with proficiency in the research subject. In the second stage (quantitative analysis),
however, the statistical population included all 2100 employees at Alborz Power Distribution
Company. For the Delphi method, 15 — 20 of those experts who were ready to participate in the
survey were selected via convenience sampling. For the second stage, a total of 377 employees of
the Alborz Power Distribution Company were selected based on the Morgan’s table. A
questionnaire served as the research instrument in this study, with the collected data analyzed by
means of the structural equations in the AMOS software. The findings indicated that the following
factors contribute to the justice-based persistence of the human resources in the Alborz Power
Distribution Company: individual factors, intra-organizational factors, extra-organizational
factors, environmental factors, commitment, and sense of justice. Moreover, the intra-
organizational, extra-organizational, and individual factors were found to affect the perceived sense
of justice, which in turn impacts the commitment to the organization and then the persistence of
human resources. The environmental factor was also found to mediate the relation between the
persistence of human resources and perceived sense of justice.

Keywords: Persistence of human resources, Justice, Alborz Power Distribution Company.

14



o, polis

(o e Oll (Algs slaslig gl allae 5 Sie Slasl plie G Jae a1 gy (s aal
VYAV FVeladk

eatl g€ 50 el a3l sld GBE ey (VYY) b iran 0al)) dasen 0 samo St L ple (luden
AN o o Yo i gmunib 5 ool deliliad (Olaas L) collanl anile ;8 (g0 50 dalllas) o)l juue
Cedd S35 5 Shadl 55500 oBwle 4 IS H50 Jol e Budad dalllas (4alld w3 (sus faans  Slawl A
st 9050 b S90S cu e 5 olall GuILES (e lga \TAF (LSS

Pledbos allae ulisal B oy 50 (VA1) fanal laane  Baiw 1555 (Pladd (258 101 e el puasd
e woliliad g0 GUSHIS Sle sl agad 5 Slasl mulio (5 g0 allal Hu (g0 ual 35S 05 G daal;
APYAYA o 4 Jla ) oDl s pe oabid 55

BL) U-A-:ZQ‘J U;'L““‘ C_t\;\.n (5J‘§AJLA > ;\9.6 J,A‘J.c, (\Y‘\?) fdan o ‘(.s'::‘. ‘L\; f&: L JfA‘A:u.u ‘(_5;“'“';"‘\9:" U"f]c

Jolse a4 5 (olulid laglaaio] e yae . 1391 tanal il caal)y s 58l s ool s B8 s onulagh

N0 o ¢ \VKGAJA.C S ysde LSLA L):"bﬁjz‘; ‘L;A.Lﬁ GLA.J‘.A’:\“.J C.u.u‘..k@i.; 9 uA%f _)33.4

15

&b

Y .4



10.

11.

12.

13.

14.

oS slie (A=Y

. Abu, S. E. (2015). The relationship between human resource practices and employee

retention (Doctoral dissertation, Universiti Utara Malaysia).

. Aguenza, B. B., & Som, A. P. M. (2018). Motivational factors of employee retention and

engagement in organizations. IJAME.
Beardwell I.,L.Holden,T.Claydon.(2004).Human Resource Management. Harlow:

FT/Prentice Hall.

Blasco, S., Gebicka, B.P. (¥-\y0). Employment policies, hiring practices and firm

performance, Labour Economics, Vol. 2, pp. 12-24.

Christian, J.S. & Ellis, A.P.J. (2014). The Crucial Role of Turnover Intentions
inTransforming Moral Disengagement into Deviant Behavior at Work, Journal of Business
Ethics, 119(2), 193-208.

Cole MS, Bernerth JB, Walter F, Holt DT.(2011). organizational justice and individuals’
withdrawal: unlocking the influence of emotional exhaustion. Journal of Management
Studies;47(3):367-90.

De Cenzo, D, A., Robbins, S, R., and Susan L. (2013). Human Resource Management, 11
Edition , Verhulst, Wiley.

Egbetokun, M., A., & Memon, M. H. (2018). Human capital, social capabilities and
economic growth. Economies, 6(1), 2.

Erickson T. Plugged In(2016): The Generation Y Guide to Thriving at Work. Boston:
Harvard Business School Publishing, 1-278.

Festing, M., Schafer, L. , Scullion, H., (2014), Talent management in medium-sized
German companies: an explorative study and agenda for future research, The International
Journal of Human Resource Management, 24(9), 1872-1893.

Gillet N, Fouquereau E, Bonnaud-Antignac A, Mokounkolo R, Colombat P.(2013). the
mediating role of organizational justice in the relationship between transformational
leadership and nurses’ quality of work life: a cross-sectional questionnaire survey.
International Journal of Nursing Studies;50(10):1359-67.

Humphreys, J., Wakerman, J., Kuipers, P., Russell, D., Siegloff, S., Homer, K., & Wells,
R. (2017). Improving workforce retention: Developing an integrated logic model to
maximise sustainability of small rural and remote health care services.

Jacobs, G., Belschak, F. D. & Hartog, D. N. D. (2014). (Un) Ethical Behavior and
Performance Appraisal: The Role of Affect, Support, and Organizational Justice. Journal
of Business, 121(1): 63-76.

Kathuria, R., Joshi, M. P., & Porth, S. J. (2007). Organizational alignment and performance:
past, present and future. Management Decision, 45(3), 503-517.

16



15. Mooring, Q. E. (2016). Recruitment, advising, and retention programs—Challenges and
solutions to the international problem of poor nursing student retention: A narrative
literature review. Nurse education today, 40, 204-208.

17



