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Analyzing the customer Engagement in Organizational Purchasing Behavior Based on Functional
Belief and Corporate Social Responsibility Roles

Abstract

the present study investigates the formation of customer participation in organizational purchasing behavior based
on the role of organizational beliefs and social responsibility of the organization. The research method is
descriptive and survey type. The statistical population of this research includes all the buyers of industrial appliance
products selected by the Entekhab industrial group. Sample size was determined by using Cochran formula. 180
people were selected. 250 questionnaires were distributed among respondents. Among them, 199 questionnaires
were answered. Became the method of sampling is simple random sampling. The research data were collected
using library and field method and the tools used in the questionnaire. The reliability of the questionnaires was
confirmed by Cronbach's alpha (0.884). The validity of the tool was confirmed by content and structure. The
research data were analyzed by SPSS and LISREL software using statistical, descriptive and inferential statistics.
The results of this study indicate that prestige sensitivity, functional competence, corporate social responsibility
with brand preferences, positive relationship in this regard, the relationship between brand sensitivity with
customer participation and brand preferences has been significant. Also, the impact of corporate social
responsibility and corporate responsibility on customer participation has been positive through the role of mediator
of brand preferences and brand sensitivity. In addition, the results indicate that the impact of brand preferences on
customer participation has been reported through the mediating role of brand sensitivity.

Keyword: Customer Participation, Organizational Shopping Behavior, prestige sensitivity, functional
competence, Organizational Responsibility, Corporate Social Responsibility(CSR)



