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Designing an organizational architecture model in the country's tax affairs
organization

Abstract

This research was conducted with the aim of designing an organizational
architecture model in the Tax Affairs Organization of the country. The statistical
population included the managers and employees of the headquarters of the Tax
Affairs Organization based in Tehran in 1400. The sampling method was stratified
by sex and sample size based on Cochran 278 formula. The measuring instrument
was a questionnaire with a 5-point Likert scale. Its validity was confirmed by face,
content and diagnostics and its overall reliability was obtained by Cronbach's alpha
test of 0.83. Data analysis was performed through exploratory factor analysis and
confirmatory factor analysis. The results showed that providing a comprehensive
and appropriate model for implementing organizational architecture in the IRA can
be a combination of 8 components and 31 indicators.

Keywords: organizational architecture, tax administration, model.
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