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Designing a conceptual model of consumer behavior based on Islamic, behavioral and cognitive
sciences using the meta-synthesis

Mahsa Salsabil', Ataollah Rafeie Atani", Ali Bonyadi Naeini"

Abstract

Consumer behavior is a new and very important topic. Current models of consumer decision
making are based on the model of instrumental rationality or personal preferences, while the
rational human being is an unreal human being and can not be used to analyze the real consumer
behavior in the world. Behavioral and cognitive sciences have new topics about consumer
behavior and action that have developed models in this regard. Islamic sciences, according to the
deep view, have theories about the behavior of the human consumer. In fact, it should be said that
the amount of information available on consumer behavior is very large and a scientific and
methodical systematization can be of great help to the scientific community of researchers, so In
this research, using Islamic, behavioral and cognitive sciences together, the researcher has
designed and modeled the concept of consumer behavior (regardless of his religion) and has
created a model using the meta-synthesis method. The results of the research include two
categories and Y main themes of consumer behavior, the effective and involuntary environment
of human behavior is fully modeled and the cognitive process of various types of consumer
behavior including conscious, unconscious and impressive behavior have been designed.

Keywords: consumer behavior, Conceptual modeling, Islamic science, behavioral Economics,
cognitive science
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