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Identifying and Prioritizing Factors Affecting Work Ethics of Employees Using The
Combined Method Of Demetel and Network Analysis Process (ANP)

Abstract

Today, the issue of work ethic has received much attention from managers and organizations. The
purpose of this study was to identify and prioritize the factors affecting the work ethic of employees
using the combined method of Demetel and the network analysis process (ANP). This research is an
applied and descriptive survey. The statistical population is all the staff and members of Semnan
province's technical and vocational colleges and ten experts of the organization have participated in
the formation of the expert panel. Data collection was done using researcher-made questionnaires
based on paired comparisons. For data analysis, DEMATEL and network analysis process (ANP)
were used. The results showed that personal factors, cultural and social factors and organizational
culture are the most important and influential factors on organizational work ethics and economic
factors are less important than other factors. Because of the importance and influence of individual
and social culture in forming the work ethics, Cultural planning is one of the essential needs of any
organization to promote ethics.

Keywords: Ethics, Work Ethics, Internal Organizational Factors, External Organizational Factors.



