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Avrticle Info ABSTRACT
Avrticle type: Objective: Risks related to human resources can become an important part of business or
Research Article company risks. Although often identified as risks resulting from non-compliance with

occupational safety requirements or employee health protection laws and regulations, they can
have broader and deeper impacts. Therefore, the purpose of this research is to design a human

Article history: resource risk model and determine its control strategies in the cargo and passenger
Received: ) A Mal:ch Yovy transportation organization of Yazd Municipality.
Revised: y. June Y+ Y\ Methodology: The current research is mixed in nature and descriptive-survey in terms of data

Accepted: ) June ¥+ collection method. In the first stage, the risks of human resources were identified and
categorized through interviews with the experts of Yazd Municipality Cargo and Passenger
Transport Organization who have at least © years of management experience. In the second
stage, a panel consisting of experts was formed and the conceptual model of human resources

K_eywords: risks was designed through the structural-interpretive modeling method, and finally control
Risk, . solutions were presented.

Human resource risk, Results: Through interviews with experts, ¥4 human resource risks were obtained in the form
ISM. of Y main categories: operational risk of human resources, risk of physical and mental health

of human resources, risk of knowledge and skills of human resources, strategic risk of human
resources, risk of human capital, risk Behavior of human resources and risk caused by
management issues of the organization" were classified. Finally, by using the members of the
expert panel, the human resources risk model was designed, which has the most impact on the
organization's management issues and the risk of knowledge and skills of human resources,
the risk of physical and mental health of human resources, the risk of human capital and
Behavioral risk of human resources has the most effectiveness.

Conclusion: Investigating and controlling human resource risks is very important for
organizations that are interested in improving performance. Based on the results of the
research, it is appropriate that the managers, policy makers and planners of the Yazd Municipal
Freight and Passenger Transportation Organization pay special attention to the risk caused by
the management issues of the organization, which has the most impact, and in order to reduce
the risk of human and behavioral capitals. Human resources should adopt the necessary plans
because these risks can become a basis for the occurrence of other risks such as financial,
process, and supply chain risks.
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