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Article Info ABSTRACT
Article type: The purpose of this study is to analyze the role of Organizational Ambidexterity on
Research Article organizational performance by emphasizing the effect of leader social intelligence,

employee engagement, and environmental changes. The present research is applied
in terms of purpose and descriptive survey in terms of nature and method. The

Article history: statistical population was the employees (920) of_Bank Mellat in Yazd province
Received: 18 March 2021 who were selected by Coc_hran's_ formula 271 by swpple random m.e.thod. The data
Revised: 10 June 2021 collection tool was a q_uestlonnalre that had good_ va_Ildlty_ and reliability. The re_sults
Accepted: 16 June 2021 of the hypotheses indicated that the leader's social intelligence has a strong, direct,

and significant effect on Organizational Ambidexterity and employee engagement
and a strong, direct and indirect, and significant effect on employee engagement,
respectively. And environmental changes on Organizational Ambidexterity, the
effect of moderate, direct, indirect and significant, respectively, and the average,
direct and significant effect, as well as Organizational Ambidexterity on
organizational performance, strong, direct and significant effect. Finally, job
employee's engagement can mediate the role. To play in influencing the leader's
social intelligence on Organizational Ambidexterity. Despite SEM model, it can be
expected that the bank can improve its organizational performance by increasing its
level of Ambidexterity, and if it wants to be more effective, it must be able to pay
attention to the role of leader's social intelligence, employee engagement, and
environmental changes.
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