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Presenting a Conceptual Model of Crowdsourcing Success Factors in the Sectoral Innovation System
based on Grounded Theory approach (Case study: Tile and Ceramic Industry)

Mahdieh Rofoogarzade?, Seyed Habibollah Mirghafoori?", Davood Andalib Ardakani®, Seyed Mojtaba
Hosseini Bamakan®

Abstract:

Today, due to the existence of complex economic and competitive conditions and situations that
organizations are facing, there is a need for innovation at the top of the organization's activities, so that
crowdsourcing is used as one of the most efficient methods of innovation, and in this research, we present
a model of crowdsourcing success factors. It was discussed in the innovation system in the tile and ceramic
sector. This research was carried out using the qualitative method of grounded theory. Sampling in this
research includes 10 in-depth and structured interviews using snowball sampling and sampling continues
until data saturation is achieved. In the present study, the data obtained from the interviews were
analyzed by MAXQDA software in order to increase the accuracy and speed of the research. In this
research, 131 codes extracted from 10 detailed interviews with experts and experts in the field of research
were converted into 43 more abstract concepts and finally 6 categories were identified. Finally, the results
of the model show the importance of all aspects of population characteristics, manpower and technology
as causal factors, management issues as underlying factors, motivational issues and financial issues as
intervening factors and managerial, financial and human resources strategies as strategies.

Keywords: Crowdsourcing, Sectoral Innovation System, Ceramic Tile, Grounded Theory.
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