Investigating the effect of brand aversion on repurchase reluctance with the
mediating role of negative offline word-of-mouth and online complaints
(Study case: buyers of Chinese goods in Ahvaz city)

Abstract

China has been Iran's biggest trading partner for a long time and supplies many of the goods needed
by the country. In recent years, unfortunately, Chinese goods have been imported into the country with
minimal quality and only because they have added a lot of value to the importers. According to many
Iranian buyers, Chinese products are of low quality and they refuse to buy these products and have a
negative feeling towards these products. The aim of the present study is to investigate the effect of
brand hatred on reluctance to buy again with the mediating role of negative offline word-of-mouth
advertising and online complaints among buyers of Chinese goods in Ahvaz city. The current research
is applied in terms of its purpose and survey in terms of its execution method. Its statistical population
includes all buyers of Chinese goods in Ahvaz city. The sample size was determined using Cochran's
formula for an unlimited population of 384 people. In order to analyze the data, structural equation
modeling has been used to examine the fit of the structural equation model. The findings of the
research show that brand aversion affects reluctance to buy again directly and indirectly through
mediating variables of negative offline word-of-mouth advertising and online complaints among
buyers of Chinese goods in Ahvaz city. Managers and marketers of Chinese goods in Ahvaz should
pay attention to the areas of brand aversion among buyers and by using methods such as customer
aversion management, categorizing them based on severity and importance, using famous and
influential opinion leaders for The promotion of Chinese quality brands in online environments has
repaired and reduced these negative feelings to a great extent and placed the company's interests in a
safer fence.

Keywords: negative offline word-of-mouth advertising, brand hatred, buyers of Chinese goods in
Ahvaz, online complaints, reluctance to buy again
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