Los,yld,y s laldy 019 wgss pl p ju Fldblas wileludl Habl
Ol yicdio Culid )y g o S ju h),) (S8 5 Sl

LRYLEN

oIl 52 19 wssS 5l 5o Laggu Ke s (ldlae SLaldl 530 s 4 sala (B3
foaal B, Glside colsy 5 sad Sou (35,1 (GBS S (aile b oL yide (5,8,
@i‘%u&:j‘}y‘}:t};;‘ubd‘d(5‘)\9.".\‘;‘).&:::)‘\9(54).4)&JMJE}}‘)—I—AL&JLA}}%
Sy e Sl L;Lautui....u# S eol@iul b yala oA 9358 53 Lasals L;JJT f— el
chs o e 11 olside 3 58 385 Julas yuala 3aa3 golel g ol 48 S
S cal sols Gl o AL eVolas JalaT 3 hola il .ol a0 g 5 ol Gl e
ol L yiaie cobia; g eud SHu (50 ESS 519 WS sl Lo ildlae olalasl oy
u“‘:*-"ui‘-“u;“)-‘ aJM-C.C;u-uleJ.}J‘JE)gMJ495 Q%‘@JJ@J‘JMJ@
J:slg Afj\,s‘).}“):t‘)déﬁm&u‘ﬁ‘g‘ﬂﬁ‘)ﬂsu‘)dbﬂu‘)\’&ﬁ tbms‘)duﬁ‘}‘)‘
L;JELZQL:_AQLA‘.\E‘);::L:\‘g‘_u“Lq.:s‘)J.M‘&;)‘ﬂ%tsd‘)y}._ﬂs)ﬁd;GJLBJ(SJ‘JGJ
E5 s eoidne culin; 19 WS o8 waa ol Ho s Ko s Gillias olalid) oy 485
sela dallins (sLaciily Gl uleliy was o IO en 5 BB Olase 4 1 wume w3l
&‘ﬁd&‘&)\p)d:&&ﬁuu;)dlg %JJSJ'@LUQLIJLAL‘GL&C&JJAM‘;&)*‘L
e 586 g aly ulnel ] LT conlis,y 5 als ssags 1 St (3,50 Ol e abilas
4:‘-!-&\93LA(SJ_)iAj:\4—.3Qu‘ﬁ‘oﬂ‘qﬂj\3‘.&3“:&!-w‘ﬁbtﬁ}ﬁ&(s)m‘)(s‘)‘du‘sgd‘)
.JJ.A.’Z:L;A

5CA;$LA.A‘) oA SJJ Ui':)-)‘ ¢19 ._\1\9\95 ‘):1‘_):3 _)J L;\MlAA CALA‘AE‘ ‘64&‘9:1 :LAQ‘:}‘J._\;\.‘S
(s0l8, sulaliy

M1 JEL (g 4iils

douds

B Sy 4 o 8, 4l Lol i o AL o gac ol (55n s an 58 5 Gy



O ol solatsl sla el 3330 Gu S Geddie sl ol wia s b Gl ol gl s
(ol Gl S s v s plead fnl GUISoLaTsl fyas 5o Lel ol s s g w9 5 gL 0S (couyl
6olaidl sla 5 Kan 5 a5 Glodlos .ol salsa Slea slaidl s gwad ke 30
S g o 3585 3ol Ol S0 slaslasl 51 A s ol yas ol daat Hu 4S el suls Hladia
S A olEel @ sl Gl 19 WS ol canl B wiS e Jsb gl
i s walia 2008 Jl Sl a3l Gt aal ol goliaZil & s (o blssleass!
cabls 3l pa5 gty 058 ga b olea slaolaiil 31 A 5 audils Sl 05S, sala S
o5be) wais] 5 (soleatl w5 sags 4S sl sl g 5y ol wial ga ke guliaddl witi, L
158 65 dan Gl 53l el a4 50 g lalia 5 o K S mais (1399 i) e
5 Pla) wles S a3 1) s SEe S shsa Lo wele (halS da,saS S el 3 S
dalso gm0 £0 e witiy b 3w ool K808 caia Yo ¥ Jl b 12020 o), San
Dlacws 3 8)5a ol o el o Gl 3l 5 s S K cats cufie wid (1401 L) cosl su

(2020 ‘Yéa.u.‘:u.uj).}\gd 2020 ‘YS:\\S K) C):u.:b) ERY A.A‘J.A o<

selaial 1€ ol alaa 3 gblia Sbld) 3 oo b cudlog Sl oloslu
oilany Jalan 4 (gl 1 Seule 31 suliionl 5 (g5 lootdad 8 coins 803 5 ghencs 3l solit
Olesls) @l suls L8 LIS Hsias o 1) pose el B cliilas 5 19-0 5 S g ga
caien plaial mhan o adse slacallas GBS b ulead ool o (2020, ° Slea cublags
S B8 Gl 4 e sl pe gl 5o GEASa5L slasd (A L s b 4 5 s S0 S
SLaisl 5 9 s 9o load Sl ol 5 YK WA (6l 1ot G yuas wlaisl ale sl

(2020 .1, Kan 5% 5l) u,la s sas

osel 5 el wiile (Swi)y lide (sladise’y Ho liabl aae b 50350 SLEL ol s ol
G 5wl o slad Clhaal wlsdl Lol ol (2020 (San 5 Js5) el ol pan (gulissl
Gl eobina a8l s (JALE algl slagl 5 Gug GALEL (s @ b € ) (0o IS
9o 1y Clohial Guliaal da GALAG 51 Gos (1398 oLKen 5 s Lle) el Gusns

1 Hao

2 Shin and Kang

3 Dobrosielski

4 World Health Organization (WHO)
5Lu

6 Tull



el SR 31058 S0 suias L Olkaal ol (2020 (Kes 5 Js3) 2 e alanl Gl
aBle) u s (it Jilise (5150 15 logll slad 19-us 5 5 (5 5S4an (Lo Lo al il Gl b
(Sude Oia sliie 4 (2021 (pl,Kan 5 N i) WS o ubal (o el b (oM
B OB St sl Sy 5 okl () (A cyga 5o pla Sl Wb (Se) S 5.
Sals 4 oo alle (B g sage Sa8 (golde Sy Shul (BalS s oS sias
9oL 5) cacal age Hlacs ol 5 Sa 53 Gl 5 el oS wlad Gasadd | s Sl S
S e L8l woa Ll L Ll Sy 150142020 TSI 5 s 2021 5ol
oulead b e SR LS, (ol s (1997 S LulS sl 5 lSee 2020 () lSen 5 FSialia)
1y e (5,5 seaie ol 3 osde (2016 (),lSan 5 To5e) $uSos S8 8L as
23 S8, Wl 55 o 15l ol g Hlacas (3 (B 0 S Bla dallls (ol ) (1S
SOl s s, 9K 8B eslia s s e s BB Lok 4 5 (1991 0 3aT) SIS Ssas
OSan 5 "S55 ) 9ol LLS,I 5l a8l 5B, b gt GBS (ol s s dle (2021
U8, 4 e 803K 8 yume (550 (558 Lot 8 90 Jsb Lo S Wuls olis oladlls (2000
Sl A4 558 530 4 4a 55 L €08 gty Olsiee Ol caaal 50 S Hais w3
5 ESS 5 it 580 WIS e el SN ye 5 Laia bw S 1905 Sl 5o ablia

(2021(C)LAJJ‘)[:\SJ‘)J\}:L@TGJ@@J&MPJMQM‘JQQ#@J&J

2 e 5 s pusale st wlosd cuale 5 ol Slend s & (s S K S Ll
0 e shole walie K 51 o) Sas S Sl g Lacaals 3] el wiale 51 K S a5
suiiS 8 jema slacidlayy Guliol (s K0 S wale K GAT 05k o O geune o] CAT
S oo lacaly cpl adls a3l Bl e g Sl s s dale o Cilids alal )
nlls s e JSd LMl T B3l 5 sl b Lo oledal b o5l 4gal g
Al 0 dadla Lo aale oT 51 S0 4 gead SO US| oleMsl ol BUS S yns
EPES o Bal Gl sale S 51 (Al (A8 5 el 3 S (SH e 9 5 B0

1 Steyn

2 Untaru and Han

3 Shin and Kang

4 Jeaheng

5 Maignan and Lukas
6 Moon

7 Untaru and Han

8 Bernhardt



loe om0 Jsmans 0T S saliinl 31 5 € il Jpemns S 4 i ol (350
(1392 o Kan 5 SlEa0) used olaali 3ls, slaanToi olsie 1y ol olasl Juls
Lasfinne (g5l conal suia] o wsa sl 5 (55 cule lAE S 3 5oy SSLES (5l
toald Adaas) sl le) Jsb oo pala wins S 5l st Lo b L culs, ) j3ke
o oo algl alal Gels <€ 58 dan (ke S Yol oo (0l (1389 (1K
s Do olatia catin (sl WIS oo HSB stae 5, oy 5 culia, 5y i
Jole S (K b 0 (gt culid; 1) ssdipe osmae (LLLLL cuslyl S 5 el
G S Ll Hu (g ode (sulaliy 5 ofle ALl Sl Ko (slawa 3l (sl age suiSuand

(2010 «‘OLA K \5:&‘)) J\g.ai «?

Cae) 9 Slea g Gle)lu 5 s slaca 5 L Jia o 6B SHhe 5l 5ok <o S
clelasl cpl 53h S elalllas Jy wiloo S al 1 19-0558 4ol oo Sblias olalasl
oo 1o sAde 5ol ol 5 cula, (LB wad oo (i)l s 1) (Abliss
oo laggo Ko g abislas ololadl 586 cws s Baa b osad dalllas (pl cdants Ho ailes S
o2 esde aml sud sal 5 alib Obide 8 @l 5 anlia, 5 19-05S il
Gt sud S,u (B350 5 LS s oleladl cpl 53l S &a s 3885 Cpl CBaa )

£ .93 80 P FPRY
19 99 J..ab.:a g9 Skslae W PYRY]

el 59 g sl pac o (Sae (olaslaiia 5 L cusgane slal 4 ade B S g (o
9dB 5 e (o S 5 (a8 32 alil ) ael (6 K S lesd s yuai) (ol Jlibaal
¥ Lol € 0 el Gl Ol 5 ol 5o ad Slea el 5o dlias closd
a5 a5, Hlas cais S 5 Wil 5y 4 gy Wle o okl S L g Sas S el
S el sols 5L 2015 S glls 5 LSsmlS dallias (1399 LiKan 5 g S o)
(salaidl 35 (Jsane 0590 b dnlio 50 0S5 Ol ga 50 8uiiSd juan sla)ls ;) 5 Laga S

1 Ryu and Han
2 Kaswengi and Diallo



S oS uS o anl Tebliag 85500 ks (2010 (l,Kes 5 JESS) 01K b Lsh
Pl s Sty STy Sl o Ghal3dl et [l o a3 Jlai S0 S
el (1975 T55a0) cl s8Il cluags (2alS sl alaslSal, Jlss €y aas (o
2007 HISalls) wislas ST 1) a5 Salle sais b oS wiS e an ol oS
—as5S el 5o Ladia Jlas ilislae oleladl 351 (2020) lSan 5 *Lows 4nlllas Gabo
2 oe IS o L3 LT pranal 5o a3 Gl 0 g wBu e (BAIS | L e S, 19
(s 3e0 s slasli sy Liblia SLeladl 4 uls olas (2021) Yola 5 5 ) andlas oyl
(0ol s ol aals (Rl 53 (g 5idie (S5 50 il Baob OV 558, Gl 5 (i culis,
19 WS sl so e (g0 Ko s b g8 sad Jlael ablia ololadl oS 5 (a8 Ol o
Ol 3wl aals (5,185 sobles 5 Kma S GBS wad S50 355l s e LB LG

M‘bﬁc}lﬁ-ﬁ)ﬁ\}&[ﬁ.‘cﬁ «L’_‘.aj‘la_‘Ua.o‘)AJ‘)

sad S0 (1550 9 19 WS sl 5o Gu S s bblae ollddl Ga leus
WOl s golaliae 5 culle LIS, Gl i

LUl Glsidie (5585 519 WSl so g9 Sess (Alblas ololadl (s :240a 58
Aols sas sololiae 5 s

L)) Qb cubia; 519 w5l s gu S s llilas Sloladl iy Bes 58

.J)lddﬁj&)‘dtﬂ-ﬂjg:ﬁ:hﬁ

UL Sya ya )yl
gl Ayt sud SHu cnlae 4 sad SHu il s Glsie @ Gl e 1) sad SHo (35
LUl oo (38 Slalidy 5 cead sla S35 (oo sla S35 (S5 sad S o pilie
B a5 Hlasa S ol sladi i alad sl 0 sad SHu ol ol Jpaae
Sl e g Baas o Slae b ol S el Jold aolae Col wsdige 5o 0o 0T b

5 olaiel et culia, lasls Sy 3 (S ot sad Syu 55,1 (2014 U k)

1 Quintal

2 protection motivation theory
3 Rogers

4 Dolnicar

5 Nisa

6 Untaru and Han

7 Floh


https://www.sciencedirect.com/science/article/abs/pii/S0261517709001617#!
https://www.sciencedirect.com/science/article/abs/pii/S0261517709001617#!

oo culis 5 5 suad S o B ,) O sl 5 (2008 (IS0 5 ' aS) ol (5 5o (5,0
el 438 S 18 dallle oy 50 cload Caline sla il o «S cuulacas (g idia (sylaliy
Hoslw 5 15,98 2004 5808 5 "s5a 2000 o, Kan 5 TonsS (s olsie )
(2008) slus 5 o 3283 (slaasil (2016 Mase 5 Jaalt 2008 S slus 4 o2 < 2006
ol s culia; 4 5 wad S, i)l @ I8,80 Lis K ek 44 4S el suls ol
sad Shyul (35, S 0S (addie Gainas (2019) Y Jaall dallls il cal sad 4yl
2 Eolline 5 axficne i e 31 ailae (lsie @ (soide culia; Gaob ) Jia oL ik
e 3l o sie culis; 4 wd (aditie 38a3 0l 5 0l e edle sls (s 5REe (50
sk 38 S SIS 50 5 sy g0t dallle Hu Cpl sl ols (s oide (solal o (caslius

.u.a.u‘

Sloladl (180 5 (solline 5 e (58 adlie GRES sad SHu (1)) Aeus 8
.JJ‘JGJJ&J.:\OL_f}LﬁmGJLﬁJG‘)L\uJ‘ng _\3‘9\95‘)4‘)4‘)464‘)&‘94‘;@&
6 8008 Gl e S5
L oo lanbisl dhawy 0 sud oly (A basl g, oled saiS Buo 5 Gl ide (5,8
o Lo 15008 GBS sl oo ola sla)lis 5S 50 S el (a8 ge s LT Bie
2ol (2S5 Ol s 850 (2015 Moy 5 )La) S e Ll a8 (55188, LS e (5,153
Olea (1991 pa 5T) s oo (a8l L8, b wland 4ot Hu 5 Gl (5,18 ol slal
oslbs wale K @ e 0 (350 € 08 4 e wla o ol (2001) Vel K G <

S wala Jid g9 b S Hiw Jee aladl 5 s 8580 sl 3

1 Kim

2 Cronin

3 Choi

4 Gallarza and Saura
5 Chen and Tsai

6 EI-Adly and Eid

7 El-Adly

8 Jalilvand and Samiei
9 Han and Yoon

10 Ajzen

11 Ajzen



S Blasls Glis olaidl o €oga b (2020) "o155) 5 LS 5 (2020) SlKan 5 S
ple oo ol sus SISLEE Lide slagiSly i S 50 19 WS e G5
o ol 381 15 e w3l Jlaial e (3,55 (2006) il g 5 8 KIT S Babo o5 K0 S
s e a,ls (sl 8335 cuadd LT (5585 (55l 5 9 Oloale e GBS s @5k 4 aas
© oood sasa slaelSd 558 s L9 (2021) (a5 ol dalllas 4 4a B Ll o
b s B il bLS,I blias sleldl 4 oo (it (555 €€ daey 4ol ()
35k £0 5 goidie cula, Gl &iels el Gl 4S ols Ol w5 st culis,
Slell 51 (s ide (K b5l Glsie © suala dalllae o (53S0 QS 5 (a0 sk oo Sane
s ol s 438 S Gl 5019 WS pand il o bago Ko s b 5 sud ARSI Jblaas
3 e 5,18, (ol 5 GBS (slauite G suloline LI aga g 5 e sl

C_u.u“):::)OJH@GM‘OM&;)BJJUGJ&&L}EGMQLQ‘A;‘

G0 5o golaline 5 e (58 ailae I (g0 S Glside GBS Deud
.JJ‘JL@JTGJL}.&J&J‘JBJJ:)].Q %Jﬁﬁ‘ﬁ)dsd‘;ﬁﬁéﬁbﬁéu‘ﬁ‘

$3 80 33 Ol fisho Culid,

s sl ol Glie 4 5 cd Hlassa s peld caeal 5 QbR el Olhse Gl
e gpoialaiel BB o Sk ol Sdu S o gl oo GBS SIS 5o (LB, cude S
Oy o8 weale LS b5 w55 e LTt g po o peuns 85800 1S S sl le Mol
faiins 5 S S slade gone Sl Soald o) o S el o € cdida Ho sl a s
Ol 5 e pane K Ced G 5o sl LSBT calia; GhlBEl bl e GB35
aaf5b Ghie S8 oolie 41397 (K 5 5S) als sanl 5o T o) Kt S ulaas
LT calia, (el 5 a)ls (S wuals 51 agT culia; Glise € Glsidie sass Lol
sold aals G K S aailin (1397 LKea 5 la) spd (oo sade suae wdb &
© GasdB 1 asn GLLAT Ka G win S (il s o 4sa3 5l 5wl Gl
255 35l se 51 ol Lo deale T 51 Lasads 5 sl (ol bl e desle T 4 i
wladoo Jae i olauld wiile (%0 L) 4 cued 5 Gdls GISE0 S Cla s i

1 Beck
2 Ceylan and Ozkan
3 Alegre and Juaneda



Rlnls (2010 Msle 5 Jsgl) wl Slassd s (YL caeal ) lse sl (Slilae
pe Oboidie 5 LIS 5 S G sl bl g, 81 gl goide cula); 4 (ol
oA 3l g culid) (o paliens dasl s £ 5ady 0 dallbe (o (2021 G 5 o) ol
< wilsals Glas (2015) “ulaae 5 solaaY (2017 Toeaa o ola) wa S i, 1) dase
Okt culis ) Gl by aiins sane s oA 4 ble wabosd Sl aulia) o pm oo ghA
Slaal 4 oliws o sel Gl 5 a8 sate K S Cia s ol GlHEl 4 Y sans
GoKaa 5 SIS050) 9 aal A 5550 3 s GulBEl g Ol Siia S slaas Gl 58) aule (guliaiil
Goide culs ;) 4 ol suls (Las 535 (1394) 5 Jselawal 5 ssans dalllas malis (1389
Solal G500 s col Gl saae w4 Gliside Blad Gl 5 ol (Pae 5 e 536
edla G2 53s 59 il ad LS (gl e Saie LBG 55 side culid, Ly sad

GIEB0 Ha golline 5 cuie (6 S ailie (IS (508058 Ol e culis; Hens 58

ol LT ol sulalis 55 19 W35S sl L0 (g9 S 5 sibdlas ololasl

JJJ‘).AL.Adea.::b JL;:‘JLA;‘LCJLJ ‘6‘):"":‘:‘"‘ ;__4.3..;).}&‘5)1& Lq—iLA‘)L.u).A.éL;).A.A.C‘)J
S S o (g i (oolagSS a1 Wil 1) lside Ho 5ol ol alasl (US
5 9olan 383 LS, Gl 58 (1395 GoKaa 5 als)) ol was (g b Qi <A
oade o s suly (il 58l s 50 5 (g hidie Lada e dailin «S cul suls (,L25 (2008) © 5 s
S ol glaya" slas o gslaliy ad walga sin 50 95 w50 25 ) 8 g GRulEl @
(2016 ‘les.a.h‘}.\uibd)"*mu.a 6J|.\3JA b d\,.‘.aa.a Sﬂ ‘;J‘M S b LSJ:‘":""’ LS:}
oIl g ol 38 S I3 s 0 9550 GlEBas baun g3 2K 5 (508, s g0 Lo ol
b..SL&:u.u‘JJJ.A.AA.A&S&Aﬂ\).aQQM@YJL&)JJ&S&JJ&Q\)MM‘{SC_\.a.u“_éa.a&“\_)(s‘)m‘)
3 S) sl a3 el 4 15 OF soliial b wsA 5 s ol cesd S
1 O’Neill and Mattila

2 Ji and Prentice

3 Han and Hyun

4 Ladhari and Michaud

5 Richard and Jones

6 Dewani
7 Clottey



s Laglesla sl soslapm Chabe piie Glis 4 Hlliy GLoide (2011 () ,(Sen
Sl olie Gl ils WIS o daise Ol ase 4 e b GbsEe ol ey
ol s alllae 5 Jola el el 5o s 5dhe (1395 51518 5 s ) wsled sla LagLo 3Les
e cufie 5l LK s 4 st Sou (i) €S caal suss T LSl 50 (1395) o),Saa
S S 59 sedla 3a8a e ) Sl s Gl ol Gl Glside ol s ol

HCIVN P

solbine 5 oule 586 (50 o 5 Lsidie (5518, s,y o sad Ko (5,1 T s 8

.JJ‘J
ol golaline 5 cule 580 (50,8050 Gl e (L8, solaliy iy (LSS Bagd 3
ol solline 5 e 5B (50 Kess Ol sidie (5518, (oMl sy culis; Fans

Ol (5,85 ol 53 19 w558 5ol Ho 5a S pus ibSlae Sloladl :104s 53

ol gololiae § caie 586 o Se s

s ol s el aldlbs (Bas o 5o yala dalllae U gevas silallas 4slal o

G283 ARy dhaiiny
M) S 5 SIyol 588 e 4 asd Ghag3y 59 (1400) saanselET 5 suly b3
(145 5 (st 55 Gpal oo sl Gulad (58 (5 S0 S 4 e (5588, e 5319 S
4 1511399 slespo 5 ssered 53 19 w5sS a0 g0 pand o oo 4S (5 S S 246 5
L ol st QLA Gusiins 5 Ghgs 4 39S Jol e 880 S slaaila 3 wasl
SRIS) (B8 55y Ol sl st aladl SleMbl (55 5 pan 4 cand T woliien 5 ) soliinl
Lot G baalgs oo Blad @ pdulan aledbl 5)5Tpan sl (sa S Sua
SsSB4 b Laana s & 5057 @l ol (5l LL o ¥ulas (s5ludas 5 aSE L (Siiuies
2219 w58 @) Sy 51 Soul &€ el (T 51 (Sl Smart PLS 5 SPSS (sla 1380 53
sad Sou (ol S 5 a0 slajlaia ulad Gem s Sau S G cad (35
ool O KBS e (35S T ssdle ol sl eulle b ol S S
L o GSE0 S (L8, @ s ol SEs S ead S (ol JSES 5 Sad slaslaia

..@\ﬁi\d@;ﬁxﬁt‘}:ﬁww‘bjggﬁdﬂ



22548 3 00 S50 G501 BB (s 4 a5y 5o (1398) (Ken 5 (5553 W53 Suue
5 Galald Sl A 5y Jusas) sl (Sl OILSE0 S (sl 5 culs )y waals ) ad
S Csd (515 0 (Sheusad 5 Ao 55 (i) g5 Blad 5 (susn, g6 5l aaa Llad
e.:l.%lu\q‘,\..\suulutujuu)g;\uuldGJJiéﬁgngJuu)luaJAG_&iﬁwuta‘,;l
ot STyol ei ot STyol olosd cudS 4 cnal sals Sl 3843 Gl @l ol sud
GO0l e (S ead Shyul Sy 9 (S sads Shyul duia (Ko sad Sloul &
295l e s SHu ()0) LS80 Guineas ol so g SIS0 Sy S0 S sad S o
o2 deale 5l Jad el (T 2 olle ol sk nl 55 (b oS S aslle 4
ololiy s cnlia,; 80 culgs oy Aal 80 (Sahy ol Sau S ol 5 culs,
) 55,8 5155 a5 0550 5 (S ol S50 S

G8a5 (2l iy

s 5319 s s i SIal B3 e aa b ghialllas (2022) olKaa 5 43
Ol -leals alasl ol Kt S culia; 5 o 51 Jeola I3 5052 5 cbidlae 58, 5 dnls
o 50 4l ol 4sliicn sy anal 50,5 soliieal LAS 5 oS lajalad oS5 5l dallias
sl s alail (T o o 4 walins HB19 L T s s sdle 5 Cpa e 4w 5o 58486
O slaiie wiale peal 5 Sy Shul (1) 16 cl suly plas daalllas ol malis
5 Sy S50 G sobline e (Shian (2) 5 s ol Kas S culis; 5 85
(3) ol 2 ssde sy vsay Sdo S usa Bl cblia 58, § S, SHo wale pgual
Ol ol e e sdhe sl Als cnlia Sy Soo G (SO b SISy aale g
el b 38 (slasaiie LT el s 0 0 0S80 S L Gase slatialas 32 b 5l dalllas
b S0 a8 cl suls Gl dalias (gladitl ool Al 5 A b ailna s 5o Sidis S
HSE IR S sl 5 (Saa wsd ) cliilas 58, 5 sale el 19wy sS

S aad 5 by S (5840 4 Sy @Sl s 4 asd dalllae 59(2022) o),1S0n 5 T s

Cida ) oy el €558 L18 sia 058 oSl Sl 20 YU W3 Gustens Lo T

1 Zhou
2Yoo



Jalad 5 33 (5l G50 382 pgane o (el b Glisls e sl oy b i ks
1519 wsS Sha Shyulda s bl 558 PLS-SEM (Julas 5 4s)ad .ol sud suliinl ol
sad 519 WS blia ol 5 sad Sou a3d 3 5 el s wnll S wad 4
clidlas gl abla Sl € il 5k ool 5o aase SHA ol s cute 555 i
aalllas Cpl s dlone 4 4S 0l (it Jlaial ol (i3 gslas sl o Lol 3
cuimsad S o ablia olelasl il 3 dasly Lo g lulae o sli S 558 o 4ol (iiaan

.JJ‘JJ\,%JCAAG‘%\’JJ‘QUL—H“HP

00 Ol Sl olalusl 5 oleladl Bl blage S bl € usa dalllas 50 (2021)° <
Slool dalllas ol sl Ak 5y SLISl Gaia 51T culis ) mhaes (aas 519-035 58 jene
o0 el 83 S gy 5 60K S Gl o Sl 5 andilags loas SlS6 e s Hul, LS
paea (oo 5 cxelil s wsns 31 USB) a9 S Dl © s plelbid Sl alas) 42 ¢ gens
el dad 5 w0aS gl T o Slee coeal Jalad 5 43a3 KK ) Allie cpl o
a.\...‘z6‘)\97&9“&'@“}3\5umw)g310tw)a.m\a4ﬁ&)§j$gu&ju)g
S 5 a1 U8 da ye Lo el olelasl SIS el 5T 51 Sla e Gl ol
Job o Jia 5o cnelil u)se o Gblage O (ol oS ad (adidie (pinas Lapls (R
ledbl a) g0 5o HUlage 4 Slay gIb) 5o La Jia o Slae 3 5 wisls ALK S 4an g5las

3 (2L 19w sS use 50 Ses @

5 exb oo ool s O G885 ssla (a5 (osede Jue il S3 3T L Gallas
SLlaBl S el ) udla Gha g3y gliss el sk ) b ye sasla 5 LIl dadiy
Ko 8 G5 S0 g adiis o s 1) 0ad oo (15,1 A9 W g K sl 59 (g0 Ko bl
Raa S g) ol M asd oo S S cnbis, ) &iels g aas oo 8] (50 Ke g0 & s |,
solad JS S aalsa (5505 ebing eslgs aaalie sl 5 wle aalga Hlaliy g0 Se s

Sa8a0 0 9¢ds Jus i1 o lanh Yt

s Sou iyl

(oo Ra g aldlas =lalas!



Gl ol g,
@i‘fL&ﬁj‘.5_5.3.4.4‘}:&\93:)‘LA&J‘J(5‘)\9.".\‘;‘).&:::)‘\9(54):\)&JMJE:}‘J—AAL&J&A&}%
5 s el (slaolidins sy 31 soliieal b yudla a3y 5o Lasls 557 pan wcan
&\9.4;_3..: BE «< g:,u.u‘ say aal_&:...ul(2019) UJ"\"'“ ‘(2016) O‘J‘SA.A K} u.}‘j..\ ‘(2022) O‘)ls.c\.b
&;J|6‘M3;@£Q)@#LMQJH0MM‘J&U§|M‘b;yQ;ZOJ‘M
1T lsidie 5 Jaidee yuala 3aa3 golel dnala ool sud alsb oS LA B o)
om0 delidinyy g ol sud 438 S 5l 50 400 Julas seals 38a3 sl sole] 4pad
dalad 5 43a3 e ol G5 S 158 yuala (545 slue dalii 5y 385 slasd (.l LKG
CL}QJJS (_;lé.ﬁ %_\f‘);.é C_u.u‘ [ bdul.u‘ PLS JSPSS J‘\')é' ‘:‘)3 KL ‘}‘ é:s;aj GLAJ‘J
L);:‘&.:Ua.nC;u-u‘lAJLQ.ALJ}.\;QJHL;m\g_}gsu‘):ga.h)‘&:\)&cs‘yadﬁmb.o
3 a5l 50 (YL QLG 5107 YL £las S T Gl b Lajliae olad Jgua

B2 953 slayline (il ooy i1 o jladd Jgua

clos S Wl s

8 s i
0/819 5
19— 558 sl Lo g8 Se s ibslas ololasl
0/837
5 & &
S
0/769 3
cula,

! Quan



0/893

R CERTRIRILY
0/793

sad SHu i)

@8l sladasl
el lal 5o 5 Lhrn s sla € o) sm Lo edla a3 LAl 4 ikl Sand ol L
.CA.A-H‘Q..\.A.:ZI‘C}“)‘Z QJMJJA%JJ‘)-LA\A

0L 8 uuly S8l S gas el 20 Lok J gaan

RPN Slad e lad de
alaas Qs alaas
K] =
23 89 _“-Lu 41 159 KB
Aok
18 . Sl Cuais
72 ‘s-\;&d 398 59 226 OO
s 20 ;) S
35 137 oibewd sy 9.1 35 w
3 68 G 21 .
Ay > 57 223 o
oabead JL. 30
G 31 o
3 3 Sy 23 92 - .
JL. 40 Grou S
- G 41 o
24 96 aly) 6 24 -
JL. 50
37 BU
143 A, l€ N . 2 11
> Jad cuas JL. 51
% 98 ol

(Sunls lole Jadad) 5 538 0 3lul Jao oy 53
lole (5Ll 5 e 5o suias SIS Jolse BAS 5 dalistics sy HBALL il gliis ¢
slole b ol sud suls (Lad 3 s)lad Jsan 5o ol slasl ol cul sad suliicl
5580 st au i Lapadls glagulisls ) Ol 4 oS caal pouipo (ol auian L
795 olisabsl 4lals 5o 5 538,555 0/5 51wl Gedld ool Sl .0 b o suls mad 53 553
6o 851l 5o YL el il sl goia Jele b 4 padli adl lalas



(Q,ul‘:ﬁ‘)‘\s eJJI)VlF @u}‘uﬁmu%&;‘s&w‘)y (5‘):"4‘)‘4 &Jﬁf 4.5.“9.4
ol 0 ae S VIF Gedld Jou8 LB aa onwl s sulail
VIF a3l g Jgf asi o slole Jalad galia 3 oLa Jgaa

ils
o> -
. Jsl e lole ilas
LEN L;L; -8 w7 e
) o= e
ool s 1757 0/000 36/643  0/813 Al
silsilas e bolss)
< Jl'a.a | ).\‘ B ISENT) )ia X7
- w90 1/597 0/000 24/912 0/756 A3 e
19 <
wstbe oo 1/791 0/000 34/860 0/802 N5
cole o g8 0000 48546 0827 N7 »
=R

wstee 25, 1/635 0/001 13/822 0/637 N9

csles olss 1/569 0/000 30363 0/793 R11

2ol 2l 2/737 0/000 64/580 0/870 V13

wste 25, 1/775 0/000 86/850 0/896 V15 & "
[ERLESRTRIELX)

colbe 2lss 3/166 0/000 76/785 0/886 V17

wstbe 2o 1/862 0/000 73/828 0/881 D19




5 oobel Slate 5075 51 53,5 (lale b sl s padli oolss 3 s)lad Jgan w255 b
Gaa g b ol e dle (ol 00 0/05 1 S (g lulias mhas) el 8853 1/96 1 yidu
als Hled) g3 pe 13 cnal 03334 51 1S VIF lita shls s paili alss VIF s
st 3 el s el 5l T8 o8 5 sl e o Lo ysiie (e Sk aa oS

el 00 G50 4 o slad Jpaa 59 wolidien sy bl

SosSelanl Jus i)y slagadld euy s 3 Jrols malin 4 o jlads J gun

AVE  S5oLk  RhOA  plogsS ol L i

0/5=2 0/828 0/736 0/713 19 415 Lihys 50 59 Raps Siidlae ololadl
0/681 0/873 0/836 0/819 S

B 0/839 01762 01723 il

0/645 0/844 0/745 0/720 sad Sou i)

Ets 0/942 0/924 0/923 PR TPRITH

(AVE) suds gloaiil (uil,lg bugie padla 1Sea ols) oo slageals 5l (S
3 she same Slio s alSat 5 Goliie s (AVE) st 2535l Gl sl ass sio cansl
0.5 51 3YL bl alyaiul Gubly b sio ccwl HEa Ll S sud saalin glags S
4 slad Jooa o9 S b Glea (1981 FSHY 5 Jissd) wsd anls 1 Sea Hliel B wsly
sad Gy Gl sl g Silie HlaBe ()8 Jae slas Hlas (gl s suiie ol Hlale o s oo saaline
oo slagaala Kou 5l al Jus 5ol Saa ol anl 5 plias 5 cuwl sui 0/5 51 3¥0
YL (golate canl 2 5Y «S canal (2016) ) 5San 5 TalKs & 515 5IRNO_A [adls | Kea
oo 1 ol 88 g3 Slae an sl Jus sl udte (5l a3 pedlia ol S, L1 0/7
ol st soliid #lis S WIT 5 K53 bl Gadls 5o 5 3a3 slajmiie L
adl YL L 0/7 (b (1981) S,¥ 5 Jissd i€ o by plos S lall 5 oS5 oLk
4 oslas Joan 5o oud G mlB 4 da s Lol S 2lSea Hug S5 plas «
Sl oa 58,5 0/7 5 2S5 bl 5 Lo s S Tl 38a5 (sla ite ol sl 0
Jioss paala SISl (le) (o o dalol 5o ol (o8 skl L5l LLlL 51 olas

el sad Bl 5 s kel Jgaa 5o o) B € ol sud solail (1981) <Y

S0 9 JuBISIg 2lgy pedld oy j Jola alis 5 o jladd Jgua

@) &) @) &) GaiaS Ol slasait
0/745 E9 e g8 abkdlas olaladl (1)
0/763 0/688 WS (2)
0/797 0/579 0/673 euls; (3)

1 Fornell and Larcker
2 Khoshkam



0/803 0/656 0/681 0/646 sat SLu i, (8)
0/875 0/788 0/791 0/711 0/741 8, sl (5)

ose 0 ) oley slasiie Gl gdaly qus 6l (Shnsas (s 5 oslad Jgaa
s bl GSlee o 4 o sile Gl leal GlB (555 slael aas o GLES gu 45 50
Sad kil 58,05 Siinead cous Hlaie Had da a aas e olis |y (AVE Laa) sad
Shasad ol s (o 3 o9Mke S spladd Jgan al 3 (598 5 Sy Hadle s (s ddasl
@l b O5Se saale 5o uills pedld Gl Gib il 38 1Sl e @
Il ol Gl peadads (sl adl Lgadls sl 5 iy Glosad 4 b o slag=ala
o S (6l Shasan 5o0lie b Jola Gupn 5 35l o0 dannlas (56 sla it AVE aa
i 1Sy (olss anl @odY usd danlie iils (5 (slaspiie syl b (5K sudle
tho g po spite (Shewses culyed polad 3ot Gl Guilisls GSlee g0 s Hlle s
St ool Silae g iy JUBe Glsie 4 (1981 S,V 5 iss8) sl Lasuiie 3L L
ool (Sieasar [l 31 S cual s (£74/5) 505 a 59 iliilae Sl e (5l sast
pos ) sl ol (adidie Jgan 5o S sk Glas ol i eyt sl b uite
sl b it 0T (Siisan ) dauite olad glos oad s (uilisly (Silie edls
ol (933 B o 5u ) Sl (ol 130l SR La yuate

Jolitn 0,90 w3 suliinal b (5505 a3lal Jao (a5 wa S aslal YU Lo < G S laa
los el 5o @8 S 518 anl uspe 5 WS Glae 1Sl 5 1 Sea ol paald L
bl Lasaileyuy s gdae (Skie (adld 3 Ba g3 ol L SISl o))
coasl sa G116 s la Jgan o ol @l 5 sad suliiol (SRMR) s

Jae i)l gedld oy g ) Jrola malis 6 o jladd J gaa

Slas aa sud sl slie  Jae B3l peals

0.05 31 i« 0/041 SRMR

el sud 80liin) SRMR ol 51 suwl lole Julas Jus b0 slos Gias5s ool oo
€ dol ©was 0/081 sy (ad b ol Hlaie Jus g1 .0l o0 0/05 Ladls ool Jlas aa
s 5Kl Gl 5 95l (aolie (B350 Balad (6510 (L) o lole HBALL s (ra s 3y 00
ol (g3 slas il L: Y S BERY)

S8l o0 94de Jus (9]

SaS 4 g ol eVl ghladas (oo, ) suliial b (ua 35 clus 8 5 o0 548 Juo
GBI 7 solad Jpan 5o Jeola mlis 5 wlas S 5158 ¢ se3T a0 SMart PLS 51580 o 5

NGV P



@:\Aaaa%m?ﬁgm‘,ﬁ‘}ldmb&nlﬁlﬂo‘)mkj}g

o= B sl VALUE i palicus
0/415 ol 0/000 18/028 - 0/644 il
0/484 auls 0/000 25/073 - 0/695 PRIV
0/458 PE 0/000 25/235 0/676 EPIB
- a3 0/000 7/919 0/392 bass i
- pc 0/000 7/086 0/349 54y i
- a3 0/000 9/236 0/382 s i
0/624 pc 0/000 32/672 0/790 P,
0/658 a3 0/000 38/021 0/811 Bavs yi
0635 5 0000 55/774 01797 Jers i
0/551 a3 0/000 30/523 0/742 1040 58

.A.-.a‘,.395 C)L.Af.o.]c‘c]é.a.u‘)d ‘5)‘.}‘-3’-6\9;:&:&04—1@:5“) C)‘:’f“i‘-"“:*:?l-‘-é)J“-‘f‘:“SJd L)‘:‘.":)J‘
S 15 Olbisiatie (B5S5 (l53 e (Alilae 5l JAS) &) gum 50 ((BHS Glo) 53 19wy S
ol gldlas oleladl Ly S (golas (55840 b o 130 0ls Oiulsdl 1 T culsy 5 als
ol sl L L olln Loy (ol ol s i) 5l e s l585 (55l s 9 59 (oot
Ui @B & 4a s b ol (2013) T llan s 5 (2017) Foysma 5 ol (2021) ol
sall aSJ..S L):'\)\)‘ ‘(54;"\9:‘ Mwul:s‘)lﬁmaﬁ.a&‘)ga)a U:JQA[A.A Slolusl 7 aJLufb
1y Slitie sl bl ol e 5y ol SIS S50 gu e & S o
‘&iuJJ;AiJJgCAJ_L.éJJu:b‘)il‘ééﬁbus‘)d&;J|6¥@&§3‘Qﬂ‘xé\9h.d‘)‘dé‘)ﬂ
el Cpl sl IS 536 Wl S e il Glaie 4 il ge dn Gl S ula Gl 5 A
52 e Gl K cule 536 ol (2019) Fassiadly o o sies aallae sladisly sl
5 OIS alllas 5l Juala i o (2021) glay 5,5 48l wliie 55 s ol8, ol
el (S (e Sy Slyul e iblias SLlal oy 45 58 sl 55 (2022) ollSan

1 Untaru and Han

2 Han and Hyun

3 Rahmawati

4 Styv’en and Wallstr” om



Q‘J.s_.i uIn.AlS (5‘)‘.‘ uﬂélis.n QLA‘._\B‘ IAJ .JJ‘J 4\9..3\5 GJ‘JLXMJ ;‘.s..\:'\.a 4.'9.:‘) J‘l&\) ..\.A.ABJ
A o SaS e (50 S Glosidie (551885 (ol L33l 4 g 55 BB sk 4 19 S
NG ol 58 o U8 LT 5o colil Jsb 5o el ulal o e (555 1)
ol ol ol Glise Ghlbd) sel Glsiine colia; 5 GESS wad SHu o)) S
2SS I8 oo o0 0B by sililane Slladl HIE 50 culed 5o aa S e 59 Se s
O 5 obide b, Gl s e il o crlia ladlae cloludl sls ol «S
© obside ol (Il case sa K @ e Glside GBS Bsa 5 sad SHa
Cpogles 4 (Bome wans aaalye S e 4 QLR 1) ol Gl &€ 05 58 su Ses
3 olad¥ 5 (2017) Mosaa 5 ola (L Sldas il b il ool aias o LS
lasa Koo Jlas blia oleludl e 48 € culine Glas (ol ajls ciilas (2015) Folyas
st 55 BB Gloae 4 1) saae w3l £33 5 (s ide cublis ;) A9 WS (oK 4aa Glo) 5o
el poleal Glsidie 55 (ol O aidias sssg 15 LS 4 GlsRde (5SS aiils
al 52 el 1 LagT calia ;) culgs o 5 oty wialsa (59 80 50 53 s b Glo) 53 b
G gl Gaulnsl 5 enaliS aalia 580 50 aSe s 3 ol olliy s culsy ool ok
s lae sLad 5o (Bore (Gl gs 4 G (Bome 5 O G sane danlie age 59 Re s
IVLNY. FEQ

Lo, Silas dunslio (slacily

OLsSauly Glide slasy K 5Sile a5 (510 Jiess €90 (3 G35 5l crand cpl o
8b‘)LmiJJ.}.;JJC)j.n:)‘ic);s'@mﬁgm‘bmibdm‘ts)tﬁjt;)‘dﬁjxﬁmg4.]5:\“)‘).}
aal s 4l

S8, sl i b bl yu Jiieus i gad (5 (903] (sLaidly B o jlak Jgua

o8, solulsy

S aolibicad Glasl (ke slaas Gl o 50 slasy S Lauiie
18

to,lal
1.064 324 226 o
0454 4 750 e _
1.204 315 159 e Cunda
0.529 0.63 1.138 3.18 258 JLw 30 s
' 1.095 325 127 JLw 30 YL oy
0.214 1.133 312 161 oml s alus 35
-1.245 .
1.114 326 224 YL wlad | oMass

1 Han and Hyun
2 Ladhari and Michaud



ol alllas sy 50 GLBT 5 L A Gu 5,l8, oIy w0 53 8 Joun © a5 b
a8, (ol asse 53858 99 Gl Sl (Sl Koo ol 40 s e saaliie
oy 5o 1, (Sl gaa sals 3:8a3 5o GRS b JBiis 4 gad (3 905 el 3l s
OLlas 5 OIS Gaiad il wlie 4Bl cpl wls OLIS 05 5 ase slass S G o,
OB 5t Jie i gad (3 5051 8 Jgun LAl Gallas 0l s s Mle ol (2022)
YL 5 Ul 30 ) aew sla o0y O 08, ol Hu 1) (Sl gaa sl G8aS 5o
5 oo 358 SMhiani Lo S gu G 0Shee Sl 550 L9 i pa ol ol L 30
21 0SSl (6588, (ol Lo 58 YL 5 eilaad SMaal Gl 0 S L Somb
it slass K 5Silbe usn e JBiue G (3 Ose)] @ wlsl o sl
ol sud 1,19 s)lad Jgun 58 suSp s Sildlas sloludl Huate b sl Lo GLsSA L
158 03 59 5p 93 Sl Cilaludl juiie Ly alayl ) 5o Jiiess 43983 (5 (90T SLaiSl 9 o jlack Jgua
19 wgss

63 Sp s sibilas olels)

J_)‘-\:\tu.u‘ J‘J;::‘ Qei.\'._m alaas _)Jfal EEX GLAAJ; LA_)ei;.a

Sig to bl
0.930 0,088 0.850 345 226 05 .
0.975 344 159 3 e S
0.957 0054 0.949 344 258 JL. 30 55
0.802 345 127 JLe 30 (YL e
0.878 0.154 0.968 345 161 Somb ks 368
0.854 344 224 Y05 guwlaal | odass

Ol Hu gololias &l Gd;‘a}_x k;s.lcﬂl.:_n thﬁ‘x@wjﬁa";)dg Josa waasl
Sl Jiiee € 5a3 (5 500 gl Cnl e e sdle ol suts saalitne a3la 5 BT oL KAl
2 L;'MC;LAbJ‘)L}__A.} L;J‘)g‘a\g._a ‘;SJGSLA-A Slelall (o gemd 5o (sololias o pld S u.i
Soml s plos 358 Maas Lo 5 S 50 oin pa 9ok wsa s 5 JLe 30 YL 5 YL 30
35 69 Spss Abilas Slelsil o sad 5o 55 SYL 5 Guiland S)lasd Gl e S L
SO 6‘).3 JEL.u.A 4_'\\9.03 L;' U}‘“:)T c;:‘:sl 4la) B ) sads saaliin O:SJ‘:&A C)Jm
sk 315110 o5ladd J gan 5o GBS saite b dlasl; 53 oL sSaly alins (slas S (Sl

QHSD yaiie b alaaly 5o Jiiews digad (S (90 (sLa4idl 10 ol J 9o

Ao (S
sl Glasl Sl olaas B3 o 00 slas s S La s
SIB LT
89
0.880 3.39 226 53
0.133 1506 [E8)




0.713 0.947 3.32 258 JLw 30 sy

-0.368
0.852 336 127 JLw 30 (YL e
0446 4 163 0.905 329 161 ol s alus 35
' 0.924 336 224 YL 5 el | oeass

Ole 5o solline ol 10 Jua 4 s b 50 goide GBS Huide (osad o

O 08 5 solliae &l i ol s s lle Ll suds sualine WA 7 ObsSanl

oMaand Loy S g8 oy ad ol wea g 50 JLw 30 (WL 5 JLw 30 o) S slass,

e G5 S Haaie b ddasl; 5 S3YL o Guilind @ and (ol a5 S L 30wk 5 alus 358

eSilae g 5150 JBhes € gad (3 5 3T gl dalul Lo i o glite (pSilie (1ol S

el sad BN LT oplasts Jgaa 5o culid; 5aile b ahasl;y 5o Ol sSauly (alias (lasy S
Culidy juite b dlaly o Jiliews 9 (S (9] sLaaidls 11 o jlack Jgan

aslulio) el sl u.fg‘lf"‘ Slaas Ll 56 GLAAJ_; La jaiie

Sig ta,ll
0.805 0.248 0.907 3.71 226 ER) .
0.948 3.68 159 e S
0.392 0.857 0.930 3.72 258 JLw 30 i)
0.909 3.64 127 JLw 30 (YL s
0507 g cea 0.920 3.66 161 55wl o alus 398
0.926 3.72 224 AL Gl aMacans

L bl 5o GlsSaly alide glasy K Silie un s (s Jius 4503 (3 (500 i
Jdbd--:bﬁb‘(s‘)‘dtmxdtﬁ.oi:si;}:QJM‘AMQ‘J‘JJA.;)JGJ@A;%LAJ*}&:M
oSl shyls B slas s S 4S s sad Gledl Ols3 o caeal 0.05 31 5,5 San & ]
Al las 5 S Silie oy (51 Jlews 4 5a3 (3 G500y | i dolol 5o wiles g3 o 5lite

C.\w‘bd&d:s“ﬂlz GJLQ.::JJJA_AJJGJJASJJ&)J‘@Q@‘JJJOE\\S‘A&HE\

oudi S yu i) yadde b dasly o Jiieas 4 gad (5 (90T (sLadisl 112 o ylad Jgua

(S sads Sy (o))l

aslobinl Glhasl Sle ulaas L5 0556 slasy S La uiie

Sig t o Lo
0.952 315 226 5

0.316 _1.004 05
1.050 325 159 gy Craeda
1.048 3.16 258 w30 L

0.345 _0.945 J 25
0.873 326 127 JL. 30 YL s
0.973 3.24 161 5 omby g alos 348

0.411 0.823 onl g plao 358

1.009 316 224 5L g gwland | odleass




o olliae ol 12 Joua 4 a8 b 55 goidie sad Sy B0)) il e gead 5o
30LSYL:JJL.HSOx}&aGMQJJJJJFBJGTQ‘fJ&‘fJ&6[.&&\9;()“&@
ool 033 saaliie YL 5 puileadd 5 Somly 5 plass 358 ©laaad b slasy S 5 Jlo

Clalgdiag 9 6 pSdauis
9 Ko 0 Ol side ol 5 GBS0 el Ko (b)) 5 (liblae Slelal (s &S lasT )
slad 5o s Gldlas lolush Gaal 38 b il 55 oo Laga Ko 53 a5ls a5 axfious dlasl, La
A9 w5 S Ll o st SA3N illine oLaludl 4 wias Gliabl o i Gl ide 4 (g3 Ko
olan € Wl sud SHu Sy i pw ul o S5 el Laielsl Job o 1, L]
hoe Slaludl bl Laggs Ko 53 Sigs 4 J oo (51os Gl sl oo GRAIS (St 59 (5 5
oga Gl 5o € WS K5 Ghide Gl 1 ol oladia Hu ) dae) Gol 5o s
"o S 59 s e L T GBS0 el wial A (g5 ential Guleal b it
o 13 oty sl slpen 4 55 1 oot @ollis s esla, el 5e el ool 5 b
09 alad el (sl ol Gl sl o St S Glejls 3 s e ol o305 ) 3m
6l 50saS 5 Sl ph o sleuiuS Sluls (Al 5 el Kl pl b iwlis
beagi 19 w5l Lo (Alilae Sllil cule; gagad o OLide KT (ol
G o Osllas slagn S alagl sels el Gol aas aladl Gl gt mh gla g0 Ko
sane Wil weal g culis; Wl oo GBS Gl usay 9 9 S e (9 Se s O waadb LU,
e culid; 5 (S (sl g b 4wl Lags Ka s st (Gl s o sdle aas (il 3l 1,
S5 s 4 el (pl S WS b5 1 T WS sl Lo gbslae Slelasl lsal de) a1,
G G0 S Il S 8 s oo olgidng () s s Me 0K oo S bilas Sleladl b gags
by 19 w5 S (5584 Glhas oy e Glal) 5o sdla 38a3 gladily 5 S L
s 583 558 L sieus 5o 1 LKoo b s hdlas oboliil sli,) cga s a3Y
Gaob Ol 5 5 S S Gral 5 allen (g5 5003 slal (5150 (6800 S weolie (sla a5 4 Wl
Jols mlB € e b i€ S ol 5 Gy Glgs 53 S8 S plis Hlub cw g o
eliie Sl 50 Sa g Gl sidie S 05 Gledl ol 55 oo (JBhne € gad (3 3T sloal )
o5 s lolaB L 13 Lty subla Baind ey d) o ilie slasl Lo send

s ol 15 LT cnlia ;s 5 6585 LMl s 5o v s Slia o Ol oo (Sals 0 YL o su

P Lus oS :AS:;T (SLAU:‘AJk CS‘)" (R 83 g MLu.'Zu.u)e Lasals ‘5‘)‘914;‘)“}:\‘ ‘uid\gjg.
ad&h‘\}g...\aah\.&l.ﬁmjg;w Ot LﬁLAuI’\gJ).JL.uJ| Mmu.u‘)g‘)-_ibd)l& KE -

Sosee blial b b lacuslse sl & Ladiily asan 55 ool 31 a5 00 5o s Lsslius



EoSdan bl pi Julo 4 dalicin 5y JaaSS 50 ()] sedin s la 31823 50 (K0 oo gaas .05
M‘bd&lg A:IJ}SGJLA:\..\

plie 4 las

.JJ‘..\SJJ.}\,L}.L&‘LAQA‘)LSS

&b

Sl suben sl 5 plelin (1393) canly ol & oo (ool (e @alipsal syl
Las olilaa Gilel das SIS Jas 51 saliind b sopd s Sdu K gueculis,
127-150.3(9)

5a S5 5 sl b 3pmd Lo gaola G1R80 S culis; place s 5 s (sl 4dlse
1-24..5(13) s S S s o ladlls, Ladld wiy 6,8 pread g Glole Julas

(1401) L)
https://www.irna.ir/news/84791298/%D8%B5%D9%86%D8%B9%D8%
AA-
%DA%AFY%D8%B1%D8%AF%D8%B4%DA%AF%D8%B1%DB%8
C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86-
%DBY%BA4%DB%B0-%D8%AF%D8%B1%D8%B5%D8%AF-
9%D8%B1%D8%BA4%D8%AF-%DA%AI%D8%B1%D8%AF-
9%D8Y%AF%D8%B1%D8%A2%D9%85%D8%AF-%DB%B2-
%DBY%B5-
9%D9%85%DB%8CY%D9I%684%DBY%ECYD8YATY%D8%B1%DE%AF-
%D8YAF%DI%84%D8%A7%D8%B1%DB%8C-
9%D8Y%AT%DB%8CY%D8%B1%D8%AT%DI%86

19-135.68 0 Ml S 51 Sool 535 ey (1400) s csramalsT & o ghs ool o

OB 3L 150, 50 dadllas «pulad () 5 (580 8 € e () S0 8 (5,885 @b s

ERE K i pad ags goe oo Jol Glased Sau S gldil
15-31. doi: 10.22059/jut.2021.313395.854. 8(1) s et


https://www.irna.ir/news/84791298/%D8%B5%D9%86%D8%B9%D8%AA-%DA%AF%D8%B1%D8%AF%D8%B4%DA%AF%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86-%DB%B4%DB%B0-%D8%AF%D8%B1%D8%B5%D8%AF-%D8%B1%D8%B4%D8%AF-%DA%A9%D8%B1%D8%AF-%D8%AF%D8%B1%D8%A2%D9%85%D8%AF-%DB%B2-%DB%B5-%D9%85%DB%8C%D9%84%DB%8C%D8%A7%D8%B1%D8%AF-%D8%AF%D9%84%D8%A7%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86
https://www.irna.ir/news/84791298/%D8%B5%D9%86%D8%B9%D8%AA-%DA%AF%D8%B1%D8%AF%D8%B4%DA%AF%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86-%DB%B4%DB%B0-%D8%AF%D8%B1%D8%B5%D8%AF-%D8%B1%D8%B4%D8%AF-%DA%A9%D8%B1%D8%AF-%D8%AF%D8%B1%D8%A2%D9%85%D8%AF-%DB%B2-%DB%B5-%D9%85%DB%8C%D9%84%DB%8C%D8%A7%D8%B1%D8%AF-%D8%AF%D9%84%D8%A7%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86
https://www.irna.ir/news/84791298/%D8%B5%D9%86%D8%B9%D8%AA-%DA%AF%D8%B1%D8%AF%D8%B4%DA%AF%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86-%DB%B4%DB%B0-%D8%AF%D8%B1%D8%B5%D8%AF-%D8%B1%D8%B4%D8%AF-%DA%A9%D8%B1%D8%AF-%D8%AF%D8%B1%D8%A2%D9%85%D8%AF-%DB%B2-%DB%B5-%D9%85%DB%8C%D9%84%DB%8C%D8%A7%D8%B1%D8%AF-%D8%AF%D9%84%D8%A7%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86
https://www.irna.ir/news/84791298/%D8%B5%D9%86%D8%B9%D8%AA-%DA%AF%D8%B1%D8%AF%D8%B4%DA%AF%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86-%DB%B4%DB%B0-%D8%AF%D8%B1%D8%B5%D8%AF-%D8%B1%D8%B4%D8%AF-%DA%A9%D8%B1%D8%AF-%D8%AF%D8%B1%D8%A2%D9%85%D8%AF-%DB%B2-%DB%B5-%D9%85%DB%8C%D9%84%DB%8C%D8%A7%D8%B1%D8%AF-%D8%AF%D9%84%D8%A7%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86
https://www.irna.ir/news/84791298/%D8%B5%D9%86%D8%B9%D8%AA-%DA%AF%D8%B1%D8%AF%D8%B4%DA%AF%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86-%DB%B4%DB%B0-%D8%AF%D8%B1%D8%B5%D8%AF-%D8%B1%D8%B4%D8%AF-%DA%A9%D8%B1%D8%AF-%D8%AF%D8%B1%D8%A2%D9%85%D8%AF-%DB%B2-%DB%B5-%D9%85%DB%8C%D9%84%DB%8C%D8%A7%D8%B1%D8%AF-%D8%AF%D9%84%D8%A7%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86
https://www.irna.ir/news/84791298/%D8%B5%D9%86%D8%B9%D8%AA-%DA%AF%D8%B1%D8%AF%D8%B4%DA%AF%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86-%DB%B4%DB%B0-%D8%AF%D8%B1%D8%B5%D8%AF-%D8%B1%D8%B4%D8%AF-%DA%A9%D8%B1%D8%AF-%D8%AF%D8%B1%D8%A2%D9%85%D8%AF-%DB%B2-%DB%B5-%D9%85%DB%8C%D9%84%DB%8C%D8%A7%D8%B1%D8%AF-%D8%AF%D9%84%D8%A7%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86
https://www.irna.ir/news/84791298/%D8%B5%D9%86%D8%B9%D8%AA-%DA%AF%D8%B1%D8%AF%D8%B4%DA%AF%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86-%DB%B4%DB%B0-%D8%AF%D8%B1%D8%B5%D8%AF-%D8%B1%D8%B4%D8%AF-%DA%A9%D8%B1%D8%AF-%D8%AF%D8%B1%D8%A2%D9%85%D8%AF-%DB%B2-%DB%B5-%D9%85%DB%8C%D9%84%DB%8C%D8%A7%D8%B1%D8%AF-%D8%AF%D9%84%D8%A7%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86
https://www.irna.ir/news/84791298/%D8%B5%D9%86%D8%B9%D8%AA-%DA%AF%D8%B1%D8%AF%D8%B4%DA%AF%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86-%DB%B4%DB%B0-%D8%AF%D8%B1%D8%B5%D8%AF-%D8%B1%D8%B4%D8%AF-%DA%A9%D8%B1%D8%AF-%D8%AF%D8%B1%D8%A2%D9%85%D8%AF-%DB%B2-%DB%B5-%D9%85%DB%8C%D9%84%DB%8C%D8%A7%D8%B1%D8%AF-%D8%AF%D9%84%D8%A7%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86
https://www.irna.ir/news/84791298/%D8%B5%D9%86%D8%B9%D8%AA-%DA%AF%D8%B1%D8%AF%D8%B4%DA%AF%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86-%DB%B4%DB%B0-%D8%AF%D8%B1%D8%B5%D8%AF-%D8%B1%D8%B4%D8%AF-%DA%A9%D8%B1%D8%AF-%D8%AF%D8%B1%D8%A2%D9%85%D8%AF-%DB%B2-%DB%B5-%D9%85%DB%8C%D9%84%DB%8C%D8%A7%D8%B1%D8%AF-%D8%AF%D9%84%D8%A7%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86
https://www.irna.ir/news/84791298/%D8%B5%D9%86%D8%B9%D8%AA-%DA%AF%D8%B1%D8%AF%D8%B4%DA%AF%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86-%DB%B4%DB%B0-%D8%AF%D8%B1%D8%B5%D8%AF-%D8%B1%D8%B4%D8%AF-%DA%A9%D8%B1%D8%AF-%D8%AF%D8%B1%D8%A2%D9%85%D8%AF-%DB%B2-%DB%B5-%D9%85%DB%8C%D9%84%DB%8C%D8%A7%D8%B1%D8%AF-%D8%AF%D9%84%D8%A7%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86
https://www.irna.ir/news/84791298/%D8%B5%D9%86%D8%B9%D8%AA-%DA%AF%D8%B1%D8%AF%D8%B4%DA%AF%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86-%DB%B4%DB%B0-%D8%AF%D8%B1%D8%B5%D8%AF-%D8%B1%D8%B4%D8%AF-%DA%A9%D8%B1%D8%AF-%D8%AF%D8%B1%D8%A2%D9%85%D8%AF-%DB%B2-%DB%B5-%D9%85%DB%8C%D9%84%DB%8C%D8%A7%D8%B1%D8%AF-%D8%AF%D9%84%D8%A7%D8%B1%DB%8C-%D8%A7%DB%8C%D8%B1%D8%A7%D9%86

0 0,50 (o355 a0 sl same Wil 4 Bl g culis ) 5o (55 s Sda S

.17—32 (1 bJLA.A.:Za

2856 Jae €151 (1400) . lasl ¢ Shaasd causls & d 505 ablae 3 58 LS (5ol ((suge drs ( Dha
A Goby s RasK) KauSjhw aseal Hu @obly w3l
347-374. doi: . 16(54). s Liu S o Slallbs). sgie
10.22054/tms.2021.12796
it g0yl Jula3 (1399) G (a0 sl ( llls fodsen (sa el L, o lEas
3 Ooge O oslad A4 s g0 oDl a5 5k daS B 5 S 0l 50 0 ool cxeds (s Kt S
534-519 Law 99 sl

5 bloyl i ead Koo (i, s (1395) sl (Sudie tltlanal @8ba S sl ( sl
SEOL cuae slgdslS deliliad 5o . 5a8 (o ISOL s o (gyidie (5 bl
38-21 +(15)8

JG&L& k@)‘ O .(1400) Jdao ._\;u.u :L;.s;x.‘.u; (J_\;\A ‘ui'.\.;..slt.@% f‘:);\.l.tlé“);bﬁ‘ ‘J“:}:\ L’.A.ues‘)

gose dallae O RE0 S sadilis, G b gaSen slealiolll g lers

—6.41:. Mtllmé ‘O[)AS:)LQ C)B.A.H‘ (‘).A.A.I.A“) &JL}JJJ C,\;? 6[:\4&‘9‘) 6J\)§A‘9:\ GL@.AK:\AG‘
.1400\)‘.@.}(J\9‘QJLA.:L(‘LAJJutwﬁ\jcg‘;aid;wiﬁjjg

252217 (4l s35)15 (s Silea clallins)

> 19—;3\9\95 ol 3l uA-TJLi (sl 6LA.A¢L3:: (1399) LS'LQ O gieun £ grus L (g ol
1399 50k 3o,lad 9 s 50 ¢ 5l s o e doliliad (Jlaidl s aST b 1ol ol aboaisl
(1399) L K Gule Wi ole ola wSa 2
oA 55y cglas g S 5 s Kas S caia (21) Ly S Gugny poad b ablis o)k,

sl (sl ulae Kiajs g (B sl Slallbs jiss Sia s — celaial sla



el s sad Sou (b)) 586 (1398) sulpaliulie GbU 5 g iand 3L (588 oI5 Seue
(dsa)) g g0 aalllan) (Sihy o) Sds S goluliy 5 culs ;) wals 5 a3
YE-8a: (V) Ve jondlags g creds

‘;LA._\BA QE"Z'JL.G“ .(1398) .O.a.u; ¢é..$‘:) 4.“._3?.{‘. K] J\)A:) [SX] Lﬁl‘; ‘M‘j:\‘ ¢L5_4..\§ n.\.o.s‘ D% L}.‘.C
) 48 e ealianil g5 . Sl 508 59 (CDAS) b5 S (s 5lans Ol sl (b
https://www.sid.ir/fa/journal/\ViewPaper.aspx?id=508807 .163-175 ( (32

O 5 (oruiign 5 sl 5o (B g5y (lall s (uilES Gaaaty (T b ablis sla Sl

LT 55kt 5 solars Olrae Ll (s 8 S

(1397) ola e iy 5 sz (stane wala (55l Mg (ol Sian (sl (s34 (205

Same =S5l weald 5 culis; da 038 (S glanadl obabe Lls, oo

QJLA.A.::J(I b)JJ‘&M‘#}‘JJJ@‘%MM.(k#}M:(sd)ywlk.a)o‘;.lid;
732-716 2

ol &SJJ C;A:.SA_S o8y &SJJ uﬁ))‘ L');x:s ‘da:i“) Ox .(1394) .O.a.u; O3 LL&QLQ.A.LJ‘ 54.0‘.@_5 (Sdano
(O bl il sl 5 538 sl 1(g0 5 50 4alllas) Suas Wy el 5 (g yidie (guiablis

il bl il sbaldl 5319 05 S B S Gy I8 s (1399) g (e
A81-163 ( (19 wpS-Ls S usns pond slassly 4ol o3s5) 2)1 «gelaial
https://www.sid.ir/fa/journal/\VViewPaper.aspx?id=507284

References

Ajzen, |. (2001). Nature and Operation of Attitudes. Annual Review of Psychology,
52(1), 27-58. doi: 10.1146/annurev.psych.52.1.27

Ajzen, 1., (1991). The theory of planned behavior. Organ. Behav. Hum. Decis.
Process. 50 (2), 179-211.

Alegre, J., Juaneda, C., (2006). Destination loyalty: consumers’ economic behavior.
Ann. Tour. Res. 33 (3), 684-706.

Beck, M.J., Hensher, D.A., Wei, E., (2020). Slowly coming out of COVID-19
restrictions in Australia: implications for working from home and commuting
trips by car and public transport. J. Transp. Geogr. 88, 102846.



Bernhardt, K.L., Donthu, N., Kennett, P.A., (2000). A longitudinal analysis of
satisfaction and profitability. J. Bus. Res. 47 (2), 161-171.

Ceylan, R.F., Ozkan, B., Mulazimogullari, E., (2020). Historical evidence for
economic effects of COVID-19.

Chen, C. F., & Tsai, M. H. (2008). Perceived value, satisfaction, and loyalty of TV
travel product shopping: Involvement as a moderator. Tourism
management, 29(6), 1166-1171.

Choi, K. S., Cho, W. H., Lee, S., Lee, H., & Kim, C. (2004). The relationships among
quality, value, satisfaction and behavioral intention in health care provider
choice: A South Korean study. Journal of business research, 57(8), 913-921.

Clottey, T. A., Collier, D. A., & Stodnick, M. (2011). Drivers of customer loyalty in a
retail store environment. Journal of Service Science (JSS), 1(1), 35-48.

CroninJr, J. J., Brady, M. K., & Hult, G. T. M. (2000). Assessing the effects of quality,
value, and customer satisfaction on consumer behavioral intentions in service
environments. Journal of retailing, 76(2), 193-218.

Dewani, P. P., Sinha, P. K., & Mathur, S. (2016). Role of gratitude and obligation in
long term customer relationships. Journal of Retailing and Consumer Services,
31, 143-156.

Dobrosielski, C., (2020). Hotel AVE projects 5-year recovery for hotels after COVID-
19. Mar 18. Retrieved from: <{https://www.hotelmanagement.net/asset-
management/ho telave-projects-5-year-recovery-for-hotels-after-covid-19) .

Dolnicar, S., (2007). Crises’ that scare tourists: investigating tourists’ travel-related
concerns. Crisis Manag. Tour. 98-109.

El-Adly, M. I. (2019). Modelling the relationship between hotel perceived value,
customer satisfaction, and customer loyalty. Journal of Retailing and
Consumer Services, 50, 322-332.

El-Adly, M. I, & Eid, R. (2016). An empirical study of the relationship between
shopping environment, customer perceived value, satisfaction, and loyalty in
the UAE malls context. Journal of Retailing and Consumer Services, 31, 217-
227.

Eliwa,R, (2006). A Study of customer loyalty and the image of the fine dining
restaurant, UMI Number: 1440401.

Floh, A, Zauner, A., Koller, M., & Rusch, T. (2014). Customer segmentation using
unobserved heterogeneity in the perceived-value—loyalty—intentions link.
Journal of Business Research 67(6): 974-982.



Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with
unobservable variables and measurement error. Journal of Marketing
research, 39-50.

Gallarza, M. G., & Saura, I. G. (2006). Value dimensions, perceived value, satisfaction
and loyalty: an investigation of university students’ travel behaviour. Tourism
management, 27(3), 437-452.

Han, H., Hyun, S.S., (2017). Impact of hotel-restaurant image and quality of physical-
environment, service, and food on satisfaction and intention. Int. J. Hosp.
Manag. 63, 82-92.

Han, H., Yoon, H.J., (2015). Hote! customers’ environmentally responsible behavioral
intention: impact of key constructs on decision in green consumerism. Int. J.
Hosp. Manag. 45, 22-33.

Hao, F., Xiao, Q., Chon, K., (2020). COVID-19 and China’s hotel industry: impacts,
a disaster management framework, and post-pandemic agenda. Int. J. Hosp.
Manag. 90, 102636.

Jalilvand, M. R. & Samiei, N. & Dini, B. & Yaghoubi Manzari, P. (2012) Examining
the structural relationships of electronic word of mouth, destination image,
tourist attitude toward destination and travel intention: An integrated
approach, Journal of Destination Marketing & Management, VVol.1, pp.134—
143.

Jeaheng, Y., Al-Ansi, A., Han, H., (2020). Impacts of Halal-friendly services,
facilities, and food and beverages on Muslim travelers’ perceptions of service
quality attributes, perceived price, satisfaction, trust, and loyalty. J. Hosp.
Mark. Manag. 29 (7), 787-811.

Ji, C., Prentice, C., (2021). Linking transaction-specific satisfaction and customer
loyalty—the case of casino resorts. J. Retail. Consum. Serv. 58, 1023109.

Kaswengi, J., Diallo, M.F., (2015). Consumer choice of store brands across store
formats: a panel data analysis under crisis periods. J. Retail. Consum. Serv.
23, 70-76.

Khoshkam, M., Marzuki, A., & Al-Mulali, U. (2016). Socio-demographic effects on
Anzali wetland tourism development. Tourism management, 54, 96-106

Kim, C., Zhao, W., & Yang, K. (2008). An empirical study on the integrated
framework of e-CRM in online shopping: Evaluation the relationship among
perceived value, satisfaction, and trust based on customers’ perspectives.
Journal of electronic Commerce in Organization 6(3): 1-19.

Ko, Un Hyeok, (2021). An Assessment of Hotel Guests’ Perceptions of Preventive
Safety Measures in the Era of COVID-19. UNLV Theses, Dissertations,



Professional Papers, and Capstones. 4252.
http://dx.doi.org/10.34917/26341186

Ladhari, R., Michaud, M., (2015). eWOM effects on hotel booking intentions,
attitudes, trust, and website perceptions. Int. J. Hosp. Manag. 46, 36—45.

Lu, Y., Wu, J,, Peng, J., Lu, L., (2020). The perceived impact of the Covid-19
epidemic: evidence from a sample of 4807 SMEs in Sichuan Province. China
Environ. Hazards 19 (4), 323-340.

Maignan, 1., Lukas, B.A., (1997). The nature and social uses of the Internet: a
qualitative investigation. J. Consum. Aff. 31 (2), 346-371.

Moon, H., Yoon, H.J., Han, H., (2016). Role of airport physical environments in the
satisfaction generation process: mediating the impact of traveller emotion.
Asia Pac. J. Tour. Res. 21 (2), 193-211.

Nisa, C., Belanger, J.J., Faller, D., Mierau, J., Austin, M., Buttrick, N., Leander, P., et
al., (2020). Appealing to economic (vs. health) risk may be more effective to
fight COVID19: a multilevel analysis in 24 countries. PsyArXiv Preprints.

O’Neill, J.W., Mattila, A.S., (2010). Hotel brand strategy. Cornell Hosp. Q. 51 (1),
27-34.

Quan, L., Al-Ansi, A., & Han, H. (2022). Assessing customer financial risk perception
and attitude in the hotel industry: Exploring the role of protective measures
against COVID-19. International Journal of Hospitality Management, 101,
103123.

Quintal, V.A., Lee, J.A., Soutar, G.N., (2010). Risk, uncertainty and the theory of
planned behavior: a tourism example. Tour. Manag. 31 (6), 797-805.

Rahmawati, V., (2013). Intention to purchase the private label brand: the roles of
financial risk perception, price, and value consciousness for consumers of
hypermarket in Surabaya. J. Econ. Bus. Account. Ventur. 16 (1).

Richards, K. A., Jones, E. (2008). Customer relationship management: finding value
drivers. Industrial Marketing Management 37: 120-130.

Rogers, R.W., (1975). A protection motivation theory of fear appeals and attitude
changel. J. Psychol. 91 (1), 93-114.

Ryu, K., Han, H., (2010). Influence of the quality of food, service, and physical
environment on customer satisfaction and behavioral intention in quick-casual
restaurants: moderating role of perceived price. J. Hosp. Tour. Res. 34 (3),
310-329.

Shin, H., Kang, J., (2020). Reducing perceived health risk to attract hotel customers
in the COVID-19 pandemic era: focused on technology innovation for social
distancing and cleanliness. Int. J. Hosp. Manag. 91, 102664.



Steyn, N., Binny, R. N., Hannah, K., Hendy, S. C., James, A., Lustig, A., ... & Sporle,
A. (2021). Maori and Pacific People in New Zealand have higher risk of
hospitalisation for COVID-19. medRxiv, 2020-12.

Styvén, M. E., & Wallstrom, A. (2019). Benefits and barriers for the use of digital
channels among small tourism companies. Scandinavian Journal of Hospitality
and Tourism, 19(1), 27-46.

Tull, M.T., Edmonds, K.A., Scamaldo, K.M., Richmond, J.R., Rose, J.P., Gratz, K.L.,
(2020). Psychological outcomes associated with stay-at-home orders and the
perceived impact of COVID-19 on daily life. Psychiatry Res. 289, 113098.

Untaru, E.N., Han, H., (2021). Protective measures against COVID-19 and the
business strategies of the retail enterprises: differences in gender, age,
education, and income among shoppers. J. Retail. Consum. Serv. 60, 102446.

World Health Organization (WHO), (2020). WHO emergencies press conference on
novel coronavirus - 7 February. Retrieved  from: (
https://mca.essensys.ro/docs/default-so
urce/coronaviruse/transcripts/transcript-coronavirus-press-conference-full-
07feb 2020-final.pdf?sfvrsn=3bebalc0_2) .

Yoo, JW., Park, J., Lee, J.H. et al. (2022). Recovering from the COVID-19 shock: the
role of risk perception and perceived effectiveness of protective measures on
travel intention during the pandemic. Serv  Bus 16, 557-580.
https://doi.org/10.1007/s11628-021-00476-3

Zhou, B., Liu, S., Wang, L. E., Wang, L., & Wang, Y. (2022). COVID-19 Risk
Perception and Tourist Satisfaction: A Mixed-Method Study of the Roles of
Destination Image and Self-Protection Behavior. Frontiers in Psychology,
5430.


https://mca.essensys.ro/docs/default-so
https://doi.org/10.1007/s11628-021-00476-3

The effect of protective measures against Covid-19 on behavioral loyalty with
the mediation of attitude, perceived value and satisfaction of customers

Extended Abstract
Introduction

The tourism and hospitality industry has also been severely affected by the
Covid-19 pandemic, and most countries have experienced a decrease in tourism
revenue (Hao et al., 2020). During 2020, Iran's tourism industry has also faced a
negative growth of 45% (IRNA, 1401). Since tourism is a service industry and the
nature of services is intangible and based on the tourist's experience of the
destination, therefore, tourists and customers' perception of a destination is
considered an important factor in choosing it. The choice of a tourist destination is
based on the consumer's perceptions of the various aspects of that destination and
it may not be real. These ideas are formed as a result of people encountering
information related to the destination and processing that information. Therefore,
customers store this information in the form of a mental image of that destination in
their memory, and if people have a positive mental image of a destination, they will
have a stronger intention to travel to that destination and vice versa (Jalali et al.,
1400). Therefore, currently, information about the manner and extent of protective
measures against Covid-19 plays an important role in people's decisions to attend
residential centers. On the other hand, customer satisfaction is generally considered
an important determinant of repeat visits, positive word of mouth, and customer
loyalty (Rio and Hahn, 2010). Loyalty is a kind of positive attitude towards a product
that arises from repeated use of that product. The reason for creating loyalty can be
considered psychological processes (Dehghani et al., 2012). Therefore, considering
the importance of the subject, the present study was designed and implemented
with the aim of investigating the impact of ecotourism protective measures against
Covid-19 on the satisfaction and behavioral loyalty of their customers. In addition, in
this research, the effect of these measures on the attitude and perceived value of
customers of ecotourists has also been investigated.

Methodology

The current research is applied in terms of purpose and descriptive and survey
in terms of data collection. Data collection in the present study was done using
standard questionnaires. This questionnaire is designed as a closed-ended Likert
scale of five points. The statistical population of the current research included
customers from 11 ecotourism sites in Neishabur city; therefore, using Cochran's
formula, the number of statistical samples for the current research is equal to 385.
Of course, due to the possibility of faulty and ineffective questionnaires, the number
of distributed questionnaires was equal to 400. Stratified random sampling method



is used for sampling in this research. SPSS and PLS software were used to analyze the
research data.

Discussion and Results

The results of structural equation analysis have shown that there is a positive
and significant relationship between protective measures and attitude, perceived
value and satisfaction of customers at the 95% confidence level. These findings are
in accordance with the findings of Ontaro Vahan (2021), Rahmavati, (2013) and Han
and Hyun, (2017). In addition, the mediating role of the perceived value, attitude and
satisfaction of customers in the impact of protective measures on the loyalty of
customers was investigated, and the results of this section showed that the
effectiveness of these three components as mediators was confirmed. Finally, the
impact of protective measures on behavioral loyalty has been investigated, and the
results of this research showed that these measures have a positive and significant
effect on the behavioral loyalty of customers. These findings of the present study are
consistent with the findings of Han and Hyun, (2017).

Conclusion

Since there is a direct and meaningful relationship between the protection
measures and the perceived value, attitude and satisfaction of ecotourism
customers; By increasing their protective measures in the ecotourism space, resorts
can assure their customers that the protective measures taken against Covid-19 will
keep them safe during their stay. Of course, in order to achieve better results,
ecotourism should tell customers about their practical actions in the field of adopting
protective measures on virtual pages, in which case customers will feel more secure
and their attitude towards ecotourism will improve, and this will eventually It will
also bring the satisfaction and loyalty of customers. According to the results of the
independent sample t-test, it can be acknowledged that ecotourism customers had
similar opinions regarding the various dimensions investigated in this research.
Therefore, by implementing the above recommendations, it is easy to improve the
behavioral loyalty and satisfaction of ecotourism customers.

Keywords: Ecotourism, protective measures against covid-19, perceived value,
satisfaction, behavioral loyalty.



