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Article Info ABSTRACT
Avrticle type: Objective: The advent of digital transformation has instigated significant changes across
Research Article various industries in the contemporary era. Technology has been a pivotal driver in propelling

this transformation forward. Given its paramount significance, this research endeavors to
delineate the dimensions and components of digital transformation within the university.
Methodology: This research adopts an applied survey and exploratory approach, conducted

Avrticle history: in four distinct stages. Initially, an extensive literature review and analysis of prior studies
Received: were undertaken. In the subsequent stage, considering the body of previous works and
Revised: research, the components constituting digital transformation were identified. Following this, a
Accepted: questionnaire was employed to gather expert opinions, utilizing the fuzzy screening method to

scrutinize the components. Finally, through collaboration with a focus group and expert
validation, these components were categorized and endorsed.

Conclusion: A total of 9 dimensions and 89 components were identified. These dimensions
encompass digital governance and strategic leadership, digital organization and culture, digital
assessment, digital marketing and communication, digital research, collaboration and
networking, digital technology infrastructure and support systems, digital teaching and
learning, and digital operations.
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